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Chinh sach &
Thu tuc

Céc “Chinh sach va Tha tuc” nay, theo hinh thic hién tai va co thé dudc slta ddi theo quyét
dinh riéng cua Talk Fusion (“Talk Fusion” hoac “Cong ty”), dugc dua vao Thda thuan Nha
quang ba Talk Fusion gilta Talk Fusion va moi Nha quang ba Béc lIap (“Nha quang ba”). Trong
suét cac Chinh sach va Thd tuc nay, khi thuat nglt “Thda thuan” dudc st dung, ndé dudc dung
chung dé chi Thda thuadn Nha quang bé Talk Fusion, cdc Chinh sach va Thu tuc va K& hoach
Boi thudng Talk Fusion.
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Bo quy tac dao duc
V3i tu cach 1a Ngudi quang ba, ban 13 bdé mat cta Talk Fusion. Ban dai dién cho ching t6i mdi ngay khi ban
tuang tac va chia sé cdu chuyén cla ban. Diéu quan trong la nhitng Ngudi quang ba cla chung téi phai
hanh xtf theo cach duy tri dugc gié tri caotiéu chuan cua thusng hiéu Talk Fusion. Muc 1 nay 1& B& quy tac
dao duc cla Talk Fusion. Ngusi quang ba 1 dugc yéu cau xem xét va ludn tudn tha Bo quy téc dao dic
cua Talk Fusion. Khi chia sé théng tin vé Talk Fusion va cac san pham cla cong ty luén giao tiép mdt cach
trung thuc, ton trong, chinh xac va chinh tryc. Thanh céng chung clia ching ta phu thudc vao sy hiéu biét va
thuc hién cla ban déi véi cac Chinh sach va Thd tuc, cling nhunhu tat ca cac luat va quy dinh dp dung cho
doanh nghiép Talk Fusion cla ban. B& quy tdc dao dic nay dudc thiét ké débao vé ban, doanh nghiép cla
ban, Talk Fusion va quan trong han la tat ca Ngudi quang ba va Khach hang. Ban phaitranh moi hanh vi co

thé gy anh hudng tiéu cuc hodc bat Igi dén Talk Fusion.

1.1. Hanh dong trung thuc va chinh truc.

e Ludn tén trong quyén cla Khach hang va Nha tai trg va hanh déng mét cach chinh truc.

« Khdng gay hiéu 1am hodc Ila déi Khach hang.

e Hay chan thuc, trung thuc va hdp phap. Khi hoat dong vai tu cach la Ngudi quang ba cho Talk
Fusion, ban sé tuan thi moi nghia vu phap ly ap dung cho doanh nghiép Talk Fusion cua ban.

o Ludn xac dinh minh 1& Ngudi quang ba Talk Fusion khi quang ba San pham Talk Fusion hodc

Chuang trinh Talk Fusion.

1.2. Hay chuyén nghiép.

e Tuong tdc moét cach tén trong vai Khach hang, nhdm Talk Fusion, nhiing Ngudi quang ba
khac, Trang chiNhan vién van phong va bat ky ai khac ma ban gép lién quan dén Talk Fusion
cla banviéc kinh doanh.

«  Giai quyét kip thdi moi khiéu nai va cé géng giai quyét van dé mdt cach chuyén nghiép va
tot dep sy tin tudng.

o Hay luuy dén su khac biét gilta nhiing gi 13 ding su that va nhiing gi cé thé & cla ban y kién
hodc mong mudn c& nhan, hodc clia cac thanh vién trong nhom cla ban, trong khi van quan
tam dénton trong y ki€n va mong mudn cla ngudi khac.

o LA dai dién cla Talk Fusion, hay gilt cho minh nhiing tiéu chuan dich vu cao nhat déi vai
Khach hang va nhiing ngudi dong hanh quang ba.

o Ngudi quang ba khéng dudc ha thap, lam mat uy tin, ha thdp hodc bdi nho Talk Fusion hodc
bat ky Ngudi quang ba nao hodc Khach hang cda Talk Fusion.

TALK FUSION @ 5
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1.3. Quang ba c6 trach nhiém.

e Ludn trinh bay théng tin chinh xac va st dung cac tuyén bd ti chdi trach nhiém thich hgp bat

cU khi nao khuyén khich nhiing ngusi khac tham gia Talk Fusion vdi tu cach la Nha tai trg.

e Khéng bao gid IUa d&i, de doa hodc tham gia vao cac hoat déng tuyén dung bat hop phap,
bao gém ca viéc ggi yrang viéc mua San phadm Talk Fusion 1& bat budc. Moi uu dai chi dugc
dua trén doanh s6 ban san phadm Talk Fusion.

« Ngusi quang ba phai tich cuc nd Iuc dé thiét 1ap va duy tri co s& khach hang.

« Nhing tudng tac kinh doanh phi dao duc sé khéong dudc dung thu.

. Truyén dat thu nhap tiém nang mét cach chan thuc.

«  Khéng bao gid hita hen hodc dadm bao bat ky sé tién thu nhap nao.

o Ludn cung cap cac tuyén bd ti chdi trach nhiém thich hop vé cac két qua dién hinh khi chia
sé thong tin vé thu nhap tiém nang, bao gém cac yéu cdu vé thu nhap theo 16i séng.

« Thé hién ding muc dd nd luc va ky n&ng can thiét dé thanh céng vai Talk Fusion. Khéng dan

gian héa qua muc hodc ndi rang chi can “lam viéc cham chi’.

. Mua hang cé trach nhiém.

o Mua sdn pham Talk Fusion mdt cach hop ly va cé tradch nhiém theo ding luat phap cam viéc
tai hang ton kho. Vui long khuyén khich nhiing ngudi khac lam nhu vay.
e Viéc mua san phdm chi dudc thyc hién cho muc dich st dung ca nhan va khéng dugc thuc

hién dé nang cao quyén sd hitu ho&c kiém dudc uu dai.

1.6. Ton trong Quyén SHTT.

e Khéng bao gid st dung tén, hinh anh, anh, logo hodc bat ky tai san nao khac cla ngudi néi
tiéng, cong ty, t6 chic, hodc bat ky cé nhan hodc t& chiic nao khac ma khéng cé gidy phép,
sy chdp thuan hodc phé duyét trudc bang vén ban cta ho béng long.

« Khoéng bao gid st dung nhac, video, hinh anh hodc ndi dung khéc, du tim thay trén Internet
hay nai khac, ma khéng cé gidy phép, su chap thuan hodc sy déng y trudc bang van ban.

« Khéng bao gid st dung tén, logo hodc céac tai san thusng hiéu khac cla Talk Fusion dé hd
trd cho bat ky muc dich c& nhan naonhiing nd Iuc quang céo, bao gém trong sach hodc céc

bai viét khac, ma khéng cé su déng y trudc bang van ban cla Talk Fusion.
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1.7. Bao vé quyén riéng tu clia ngudi tiéu dung.

e Ludn bao vé va bao vé tat ca thong tin riéng tu dugdc cung cap bdi Khach hang/Nha tai trg
hodc Khach hang/Ngudi quang ba tiém nang.
e Moi giao dich cua Khach hang phai dugc Khach hang thuc hién trén trang web Talk Fusion.

1.8. Phudng phap ban hang khong dudc phép.

o Ngudi quang ba phai luén tuan thu va st dung tat ca cac phudng phap ban hang dugc néu
trong tai liéu nay Hiép dinh.

o Ngusi quang béa phai luén tuan thd moi luat lién bang, tiéu bang va céc luat khac hién hanh.

« Ngudi quang ba khéng dudce st dung béat ky hé théng lién lac dién thoai ty ddng nao hodc
tham gia vao bat ky phudng phap ban hang “robocall”.

TALK FUSION @ 7
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Chinh sach, Thu tuc va Ké hoach
boi thu’dng dudc ket hdp vao Thoa
thuan cua bén quang ba

Céc Chinh sach va Thu tuc nay, Thoa thuan Nha tai trg Talk Fusion va K& hoach Bdi thudng Talk Fusion (goi
chung la “Thoa thuan”), cdu thanh toan bd hgp déng giltta Talk Fusion va Nha tai trg.

Nh& tai trg hiéu rang céc Chinh sach va Thu tuc luén dudc ding trén “Céng théng tin” cla Nha tai trg.

Nha tai trg da xem xét hodc déng y xem xét Chinh sach va Tha tuc trong vong ba (3) ngay ké ti ngay ky
vao Thda thuan. Néu Nha tai tré khéng déng y véi céc Chinh sach va Tha tuc, bién phdp khic phuc duy nhat
lahlly bo va chdm dut Thoa thuan thong qua thdng bao qua email glii dén Talk Fusion tai dia chi Support@
TalkFusion.com. Khéng hly va cham ddt Thoa thudn kip thdi co nghia la Nha tai trg chdp nhan Chinh sach

va Thu tuc.

Talk Fusion c6 quyén stta déi Chinh sach va Quy trinh theo quyét dinh ctia minh. Cac stta ddi c¢é hiéu luc sau
ba muai (30) ngay ké tU khi thdng bdo va céng bd céc diéu khodn da sita déi trén Céng théng tin. Da sia
ddicéc chinh sach s& khdng ap dung hoi t& déi vai hanh vi xay ra trudc ngay coé hiéu luc cla stia déi. Nha

tai tré co quyén chadm dut Thoa thuéan theo Muc 15.1 clia cac chinh sach nay.

Viéc cham dut chi cé hiéu luc khi théng bdo qua email duge gli dén va nhan dugc bdi Talk Fusion tai
support@ TalkFusion.com trudc ngay co hiéu luc cla stia dbi. Khéng chdm dit Thda thuan trudc ngay cd
hiéu luc cla stia ddi, hoat ddng tiép theo cuia doanh nghiép Talk Fusion hodc viéc chap nhan tién thudng
ho&c hoa hdng sau do céu thanh sy dong y clia Nha tai trg vdistta déi. Nha tai trg co trach nhiém cdp nhét
va ndm bét céc Chinh sach hién hanh va Cac tha tuc va tat ca cac stfa déi dudc dang trén Céng théng tin
va Talk Fusion khéng chiu trach nhiém hodc nghia vu theo bat ky cach ndo do Nha tai trg khéng hiéu biét vé

Chinh sach va Thu tuc hodc bat ky slta ddi nao.

2.1. Chinh sach va diéu khoan cé thé tach roi.

Néu bat ky diéu khoadn ndo cla Thda thuan, theo hinh thic hién tai hodc da dudc slta ddi, bi coi
la v& hiéu hodc khdng thé thuc thi, toan bd hodc mdt phan, thi chi phan vo hiéu hodc khéng thé
thuc thi cta diéu khoan dé sé dugc tach ra khdi Thoa thuan va céc diéu khoan con lai van cé
hiéu lyc. diéu khodn bi cat bd sé& dugc cai cach dé tuan tha luat phap va phan &nhmuc dich cla
diéu khoan ban dau cang gan cang tot. Su ton tai clia bat ky khiéu nai hodc nguyén nhan nao
hanh déng cua Nha tai trg chéng lai Talk Fusion sé khdng cau thanh rao can hodc bién hé cho

Talk Fusionviéc thuc thi bat ky diéu khoan hodc quy dinh nao cta Thoa thuén.

TALK FUSION 6) 9
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2.2. Toan bd théa thuan.

Thoa thuan, clng vai tat ca céc tai liéu dugc hop nhat bang cach tham chiéu, theo hinh thic hién
tai va dugc Talk Fusion stfa ddi theo quyét dinh riéng cla minh, ciu thanh toan bd thda thuan
cla cac bén lién quan dén van dé nay. Thda thudn nay thay thé tat ca cac thda thuan, dam phan,
tuyén bé va I8i hita trudc day, déng thdi, khdng nhat quan gilia céc bén, bang vén ban hodc
bang miéng, lién quan dén van dé nay theo day. Khdng cé tuyén b, thda thuan hodc sy hiéu

biét phu trg bang miéng hodc bang van ban nao ngoai tri nhitng diéu dudc quy dinh tai day.

2.3. Cham duat bdi Talk Fusion.

Talk Fusion bao luu va co toan quyén cham duit Thoa thudn nay theo quyét dinh clia minh sau
khi thdng bao bang van ban trudc ba mugi (30) ngay (hodc théng bdo ngén hon néu cé trudng
hgp bat kha khang) vi bat ky ly do gi hodc khéng cd ly do.

10 TALK FUSION @
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E-SIGN, Dao luat chi ky dién ti trong thudng mai toan cau va qudc gia (15 USC § 7001, et.
seq.), yéu cau ban phai dong y tham gia vao mot thoa thuan dién tu vai Talk Fusion trudc khi
Thda thuan dugc thuc hién. Vui long doc ky thong tin sau.

1. Ban cé nén tham gia vao Thoa thuan quang ba Talk Fusion tryc tuyén va do dé trd thanh Nha
tai trg, ban sé& khdong phai ndp dan xin cap gidy t8. Toan bd Thda thuén gita Ngudi quang ba
va Talk Fusion sé& dugc ching minh bang hé sa dién tl. Tuy nhién, ban phai déng y st dung
hé sa dién ti va phai doc toan bd Thda thudn trong qua trinh dang ky va xac nhan dién ti
rang ban da doc Chinh sach va Thu tuc.

2. Dé truy cép céc tai liéu bao gém Thda thuan va gli don dang ky truc tuyényéu cau st dung
may tinh ca nhan cé két ndi Internet, phdn mém trinh duyét Internet va Phan mém doc PDF.

3. Ngudi quang ba cd thé rut lai sy déng y st dung hd sa dién ti bat ¢l lic ndo. RUt laicla sy
déng y dé sé cham dut Thoa thuan gitta Talk Fusion va Nha tai trg, cé hiéu luc ngay lap tuc.
Pé rut lai su déng y st dung doéc quyén cac hod so dién ti (va do dé cham dut Thda thuan
v3i Talk Fusion), Nha tai trg phai thuc hién thdng qua Céng théng tin cla nha tai tré hodc lién
hé Support@TalkFusion.com.

4. Ngusi quang bé cdé thé 1y ban sao gidy cla Thda thudn bang cach gli yéu cau qua email
téi support@TalkFusion.com. Yéu cau phai bao gém tén va nhan dang cla Nha tai trg¢ sé dién
thoai, dia chi gui thu va dia chi email. Khi nhan dudc yéu cau nhu vay, Talk Fusion sé gui phién
ban hién tai ctia moi tai liéu dén dia chi guii thu cla Nha tai trd. Nha tai trg sé bi tinh phi mot
dé la (1,00 db la) dé la My cho mébi trang cho dich vu nay vai muc phi ti thiéu l1a mudi dé la
(10,00 db la) do la MY,

5. Nha tai trg thila nhan va déng y rang Talk Fusion cé thé stia déi Thda thuan va tat cacéc tai
liéu dugc dua vao day theo quyét dinh riéng clia minh sau khi cé théng bao thich hgp nhu
d& néu trong nhiing tai liéu do. Ngudi quang ba cdé thé truy cap phién ban cta nhiing tai liéu
nay da co trongco hiéu luc tai thai diém Nha tai trg thuc hién Thda thuan dién ti. D3 thay
thé hodc céc tai liéu 16i thai dudc Iuu trit bai Talk Fusion va cé san béng cach lién hé vai Talk
Hop nhat. Phién ban mai nhat clia Thda thudn ludn cé san trong Céng thdng tin dé xem, in va
tai xuéng.

6. N&u co bat ky thay déi ndo vé thiét bi hodc phan mém can thiét dé truy cap Thda thuén va
céc tai liéu dugc dua vao do, Talk Fusion sé& théng bdo cho mdi Nha tai trg clia cung mdt va
cung cép danh sach céc thiét bi va phdn mém can thiét dé 1am nhu vay. Trong trudng hop
do trong trudng hop, Nha tai tré cé thé chdm dit Thda thuan cé hiéu luc khi thédng bao qua
email dugc gl dén va nhan dugc bdi Talk Fusion tai support@TalkFusion.com trong vong ba
muai (30) ngay ké ti ngay Nha tai tré nhan dugc théng bdo vé sy thay ddi tU Talk Fusion.

7. Bang cach nhdp vao hop “Téi déng v trén Ung dung Talk Fusion, ban déng v st dunghd sd
dién ti ching minh Thoa thuan. Néu ban nhdp vao hép “Huy”, viéc dang ky qua trinh sé bi
cha@m dut, ban sé dugc tra vé trang chd cla Talk Fusion va khéng Thda thuan gitta ban va Talk

Fusion sé co hiéu luc.
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Thai han clia Thda thuan nay la mét nam (tuy thudc vao viéc hly bd trudc theo Chinh séch va Thu
tuc). Thai han cla Thda thuan nay sé tu déng gia han mdi ndam tri khiNha tai trg cung cdp thong béo
hay bod bang vén ban qua Email téi Support@TalkFusion.com nam (5) ngay trudc ngay gia han. Co
hiéu luc ngay lap tuc sau khi khéng gia han, hlly bd hodc chdm dit Thoa thuan nay, Nha tai trg tu bo
moi quyén ma Nha tai trd cé theo Thoa thuanva theo ludt, bao gém nhung khéng gidi han &: quyén
s& hitu di vai tuyén dudi trudc day clia Ngudi quang batd chic va bat ky khoan tién thudng, hoa
héng hodc thi lao nao khac cé dugc thdng quaban hang va cac hoat déng khac cua té chiic tuyén
dudi trude day cla ho. Ngudi quang ba sé& khéng du diéu kién dé nhan hoa héng, tién thudng hodc
thu nhdp khac phat sinh ti cac hoat ddéng cla Nha tai trg hodc hoat ddng cua t6 chiic ban hang
tuyén dudi trudc day clia Ngudi quang ba.

Tat ca Nha tai trg déu la nha thau déc 1ap tham gia vao hoat déng kinh doanh riéng biét ctia minh.
M&i Nha tai trg sé thiét lap cac phudng tién va phusng phap hoat déng béan hang cua riéng minh
tudn thd cac diéu khoan cla Thoa thuan. Thoa thudn gitia Talk Fusion va Nha tai trg khéng tao ra mot
chd lao déng/nhén vién, nhugng quyén thudng mai, dai ly, quan hé déi tdc hodc lién doanh méi quan
hé lién doanh gila Talk Fusion va Promoter. Talk Fusion sé khdng coi Promoter la nhan vién cla Talk
Fusion cho muc dich thué lién bang va/hoac tiéu bang hodc bat ky muc dich ndo khac.Ngusi quang
ba bi nghiém cdm dai dién, néu hodc ngu y mdi quan hé gitta Talk Fusion va mdt Ngudi quang ba la
bat ky ai khdc ngoai nhiing ngusi dudc néu & trén. Ngudi quang ba sé gilt vo haiva bdi thudng cho
Talk Fusion khdi moi khiéu nai, thiét hai hoac trach nhiém phap ly phat sinh t& Nha tai trg hoat déng

kinh doanh. Ngudi quang ba khéng cé thadm quyén rang budc Talk Fusion vao bat ky nghia vu nao.

4.2.1. Tuan tha phap luat.

Ngusi quang ba phai tuan tha tat ca cac luat, diéu 1&, quy dinh hién hanh cla lién bang, tiéu bang

va dia phuongva céac séc 1énh lién quan dén hoat déng kinh doanh cla Nha tai trd. Nha tai tre chiu
trach nhiém cho cac quyét dinh quan ly va chi tiéu cua riéng ho, bao gém tat ca thu nhap udc tinh
va tuthué lao déng. Vao cudi mbi ndm dusng lich, Talk Fusion sé& c&dp cho mdi Nha tai tré mot Biéu
mau IRS 1099 Misc. cho khoan bdi thudng khéng phai clia nhan vién theo yéu cau (luat hién hanh chi
yéu cau biéu mau 1099 d&i vai thu nhap hang ndm kiém dudc tU sau trdm do la (600,00 db la) trd
l&n trong motndm duong lich. B3i vi Ngudi quang béa khéng dudce Talk Fusion tuyén dung hodc 1am
viéc, Cong ty khdng chiu trach nhiém thanh toan hodc déng thanh toan bat ky phic Igi nao ctia nhan
vién, khau trt theo ludt dinh hodc kiéu héi, hodc bat ky s& tién hodc déng gdép nao khac theo yéu

cau cla phap luat phai dugc thanh toan, khau tri hodc dugc ndp thay mat cho nhan vién.

Bai vi Talk Fusion tinh todn va tra hoa héng thdng qua “Thanh todn tlc thdi”, Tai trg va/hoac
Viéc thay ddi vi tri s& khdng dudc chdp nhan trong bat ky trudng hdp nao sau khi Bon dang ky
ban dauda dugc ndp.
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5.1. Lgi ich cta nha tai trg.

Bang céch trd thanh Nha tai trg, Nha tai trg cé thé tham gia vao cac cd hdi va

nhiing Igi thé do Talk Fusion cung cdp. Nhiing Igi thé nay bao gdbm kha nang clia Nha
tai trg: (i) mua San pham Talk Fusion; (i) ban San pham Talk Fusion va du diéu kién va
tham gia K& hoach boi thudng (nhan Hoa hong va Phan thudng thanh tich, néu du diéu
kién); (iii) tai trd cho Khach hang va nhiing Nguadi quang ba tiém nang khac vao Chuang
trinh dé xay dung Tuyé&n dudi va thang tién qua cac cdp do khac nhau theo K& hoach
BGi thudng; (iv) nhan dudc Bai néi chuyén dinh ky Truyén thong hgp nhét; va (v) khi
thanh todn cac khoan phi thich hdp, néu cd, tu nguyén tham gia vao cac hoat déng ho
trg, dich vu va dao tao dugc Talk Fusion tai tr¢ va dong vién, chudng trinh khuyén mai,
khuyén khich va cédng nhan cho Ngusi quang ba. Ngudi quang ba hiéu rang dé 14 trong
quyén ddc quyén cua Talk Fusion dé chdp nhan hodc tl chdi cdc don dit hang do bat
ky Nha tai trg nao gui.
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6.1. D6 tudi hdp phap.

Ngudi quang bé phai it nhat mudi tdm (18) tudi. Cac san pham cula Talk Fusion khéng nham muc dich
dé tiéu thu hodc st dung bdi bat ky ngudi nao dudi dé tudi do va khéng coé ngudi chua di tudi nao
dudc dudc phép quang béa sdn pham cla ching téi. Khéng dudc st dung hinh anh hodc hinh anh
giéng bat ky ngudi chua du tudi nao trong béat ky quang cdo nao lién quan dén Talk Fusion.

6.2. Khong can mua hang.

Ngusi quang ba khéng bat budc phai mua bat ky S&n pham, dich vu hodc chuang trinh nao cla
Talk Fusion détham gia K& hoach bdi thudng cua Talk Fusion.

6.3.Khdéng c6 yéu cau vé hang ton kho.

Ngudi quang bé khdng bat budc phai mua hodc mang theo bat ky lugng hang tén kho nao cla Talk
Fusion San pham va cé thé duy tri tai khoan dang hoat déng va kiém hoa héng ma khéng can mang
theo bat ky hang tén kho hodc thyc hién mua san pham. Bon hang cé thé dudc giao dich truc tiép
v3i Cong tythay mat cho Nha tai trg thong qua Trang web Talk Fusion. Nha tai trg nhan dugc toan
bd tin dung theo K& hoach bdi thudng cho tat ca cac hoat déng ban hang truc ti€p nhu vay.

6.4.Yéu cau dao tao.

Ngudi quang ba co thé tai trg cho nhitng Ngudi quang ba khac. Ngudi quang ba tai tr¢ dugc yéu
cau va chiu trach nhiém dé dao tao day du cho mdi Nha tai trg dudc tai trd. “Dao tao ddy du” sé
bao gém, nhung khéng phai la gidi han &: cung cép théng bao va gido duc lién quan dénKé hoach
tra thudng, thong tin san pham va chién luge ban hang. MOTlién tuc, hiép hoi 1anh dao chuyén
nghiép v3i moitd chic va phai thuc hién Chinh sach va Céc thl tuc, cac Mt Nha tai trg phai duy
trind hodc ctia Nhitng ngudi quang ba trong anh 8y, co dy, nghia vu thuc hién gidm sat, ban hang

hodc chic nang phan phdi trong viéc ban hodc giao san phadm va dich vu cho ngudi tiéu dung.

6.5. Khuyén khich ngudi quang ba vi pham chinh sach.

Ngusi quang ba khdng dudc, truc tiép hodc gian tiép, 16i kéo, khuyén khich hodc hd trd Ngudi quang

ba khacvi pham Chinh sach va Thi tuc cla Talk Fusion hodc bat ky Thoa thuan nao vai Talk Fusion.

6.6. Bao cao vi pham chinh sach.

Nhiing ngudi quang bé biét rang mot Ngudi quang ba khac da vi pham Chinh sach Talk Fusion
va Céc thu tuc hodc bat ky Thoa thudn nao vdi Talk Fusion phai thong béo ngay cho Talk Fusion
Support bang vén ban tai support@TalkFusion.com. Chi tiét vé su c¢& (chdng han nhu ngay thang,
s6 1an xay ra va nhiing ngudi lién quan) va bat ky tai liéu hd trg ndo phai dudc dua vao bdo céo

trong pham vi co thé.
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6.7. Yéu cau cla phuadng tién truyén thong.

Nha tai trg khdng dugce phép tuong tac véi phudng tién truyén thdng lién quan dén Talk Fusion, hoat
ddng kinh doanh hodc san pham cua Talk Fusion. TAt c& cac yéu cdu cua phuong tién truyén thong,
bao gém tU dai phat thanh, truyén hinh, bao in, truc tuyén hodc bat ky phuong tién nao khac, sé
dugc glfi dén bd phan tiép thi ctia Talk Fusion bang van ban tai dia chi support@TalkFusion.com.

6.8. Khong chao mdi Ngudi quang ba va Khach hang cta Talk Fusion.

Nhiing ngudi quang béa cé thé tham gia vao cac doanh nghiép Tiép thi Mang khac clng Itic trong khi
tham gia vao hoat dong kinh doanh cuta Talk Fusion ma khéng vi pham Thda thuan. Tuy nhién, trong
thdi han cuta Thoa thudn va trong moét (1) ndm sau khi chdm dut Thoa thuanvi bat ky ly do gi, Ngudi
quang ba khdong dudc, truc ti€p hoac gian tiép, doc lap hodc két hgp vdihodc thay mat cho bat ky
ngudi hodc t8 chiic ndo khac, tuyén dung hodc tham gia tuyén dung bat ky ngudi hién tai nao Talk
Fusion Promoter hodc Khach hang tham gia vao béat ky hoat déng Ti€p thi Mang ludi nao khac; tuy
nhién, han ché nay khéng ap dung cho Nha quang ba tuyén dudi hodc Khach hang cua Talk Fusion
dudc tai trg bdi Nha tai tra. Cac thuét ngl “Tuyén dung”, “Tuyén dung” va “Tuyén dung’ co nghia laviéc
tuyén dung, chao mdi, tai trg, ghi danh truc tiép hodc gian tiép, thuc té hodc ¢ gang, su khuyén khich,
hé trg, ing hod, dé xuat, goi y hodc nd luc dé tac déng dén mdtNha quang ba Talk Fusion hién tai dé
ghi danh hodc tham gia vao mdt doanh nghiép Tiép thi Mang Iudi khac, cho du viéc tuyén dung dé cé
dién ra bai Nha tai tr¢ déc 1ap hay két hdp vai hodc trénthay mat cho mét ngudi hodc mét thuc thé
khac. Viéc tuyén dung dién ra va bi cdm ngay ca khi né dudc khai xudng baihoéc xay ra khi tra I8i yéu

cau cua Nha tai tr¢ hodc Khach hang khac cua Talk Fusion.

Néu mét Nha tai trg tham gia vao mdt doanh nghiép hodc chudng trinh Tiép thi mang ludi khac, thi dé
latradch nhiém cdia Nha tai trg 1a dadm bao réng hoat dong kinh doanh Talk Fusion ctia Nha tai trg dudc
van hanh tuan tha Thoa thuan va hoan toan tach biét va tach biét véi bat ky hoat déng kinh doanh va/
ho&chodc chuang trinh Tiép thi Mang Iudi. D& dat dudc muc dich nay, Nha tai trd khdng dudc:

« Hién thi tai liéu quang cdo, phudng tién hd trg ban hang hoéc san pham cua Talk Fusion két
hap v&i hodc trong cung dia diém vai bat ky tai liéu quang cédo hodc céng cu hd trg ban
hang, san pham hoéc dich vu ndo khéng lién quan truc tiép dén hoat déng kinh doanh cla
Talk Fusion (Facebook, Instagram, Twitter va cac trang mang xa hdi tudng tu dugc mién trit
khoi chinh sach nay).

e Vipham céc han ché vé tuyén dung Ngusi quang ba hodc Khach hang cla Talk Fusion nhu
da thiét 1ap & trén.

« Cung cép, quang b4, thdo luan hodc hién thi bat ky san pham, dich vu hodc ca hdi kinh
doanh nao khéng truc tiép lién quan dén Talk Fusion trong béat ky cudc hop, hdi thao, hoi
nghi, hoi thdo trén web, hdi nghi truyén hinh hodc chiic ndng khac lién quan dén san pham,
dich vu hoac hoat déng kinh doanh cta Talk Fusion.

« D& xuat, thao ludn, giao tiép hodc chao hang, truc tiép hodc gian tiép, nham muc dich thic
dayhodc c& gang 16i kéo bat ky Khach hang, Nha tai trg, nha cung cap, nha san xuat hién

tai hodc tiém nang nao, nha cung cép hodc chi nhanh kinh doanh khac cua Talk Fusion (hodc
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bat ky chi nhanh nao cla Talk Fusion), nham han ché&, giam bdt, chdm dit hodc cham dut mai
qguan hé kinh doanh vai Talk Fusion (hodc bat ky chi nhanh nao cua Talk Fusion).

XUi giuc hodc ¢ géng xui giuc hodc thuyét phuc bat ky Khach hang, Nha tai trg, Ngusi quang
ba hién tai hodc tiém nang naonha cung cép, nha san xuat, nha cung Ung hoadc chi nhanh kinh
doanh khac cua Talk Fusion (hodc bat ky chi nhanh nao cua Talk Fusion) nham han ché, giam
bdt, chdm dut hodc chadm ddt méi quan hé kinh doanh vai Talk Fusion (hodc bat ky chi nhanh

nao cla Talk Fusion).
«  Yéu céu hodc chuyén hudng, hodc cé géng yéu cau hodc chuyén hudng, bat ky co hoi kinh

doanh nao khai Talk Fusion (hodc bét ky chi nhanh nao cuta Talk Fusion); hodc

« N&u khoéng can thiép hodc c¢é gang can thiép vao bat ky hoat déng kinh doanh hién tai hodc

tiém nang nao, m&i quan hé hgp déng hoédc kinh té€ cla Talk Fusion (hodc bat ky chi nhanh nao

cula Talk Fusion).

Céc Bén déng y rang diéu khoan nay sé van cé hiéu luc sau khi chadm dut hoéc hét han Thoa
thuan. Talk Fusion va Nha tai trg déng y réng bat ky vi pham ndo déi véi diéu khoan nay sé khién

Talk Su k&t hgp gay ra thiét hai khéng thé khac phuc dugc ma khéng co bién phéap khic phuc thda

déng theo luat dinh va thusng tich cho Talk Su hdp nhat sé& I8n hon bat ky tén hai tiém tang nao
dé&i vai Ngusi quang ba do viéc dua ra bat ky 1&nh cdm hodc bién phéap khic phuc khac dé thuc

thi diéu khoan nay va do do, Talk Fusion sé& dudc hudng quyén khan cap, bién phap khac phuc tam

thdi, s3 bd va vinh vién bang 1énh cdm dé ngén chan cac hanh vi vi pham tiép theo cla diéu nay

sU cung cép.

6.9.Bao mat clia nha cung cap.

Noi vé m&i quan hé kinh doanh cuta Fusion va cac diéu khoan ciia né véi cac nha cung cdp hién

tai hodc tiém nang, nha san xuét va nha cung cép la déc quyén va bi méat. Ngudi quang ba khong

dudc, tryc ti€ép hodc gian tiép, lién hé, ndi chuyén, hodc giao tiép hodc tudng tac vdi bat ky nha
cung cap hién tai hodc tiém ndng nao, nha san xudt hodc nha cung cdp ngoai tri tai va chi trong
su kién do Talk Fusion tai tr¢g ma tai dénha cung cdp, nha san xuit hodc ngudi ban cé mat theo

yéu cau cua Talk Fusion.

6.10. Tai trg chéo.

Nghiém cam Tai trg chéo thuc t& hodc cé gang Tai trg chéo. “Tai trg chéo” cd nghia 1 viéc Nha
tai tr¢ dang ky vao mét dong tai trg khac clia béat ky Khach hang hodc Nha tai trg hién tai nao
cla Talk Fusion, hodc bat ky ca nhan hodc t6 chic nao 14 Khach hang hodc Nha tai trg cua Talk
Fusion trong sau (6) thang dudng lich trudc do. Viéc st dung tén, tén thudng mai, DBA, tén gia

dinh, céng ty, quan hé ddi tac, Uy thac, sé ID lién bang hodc s& ID gia dinh cla bat ky ca nhan

ho&c t8 chic nao khac (bao gém ca va/chéng hodc ho hang) dé lach chinh sach nay déu bicam.

Chinh sach nay sé& khéng cam viéc chuyén nhugng doanh nghiép Talk Fusion theo véi Muc 14.1.
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NEu Tai tr¢ chéo xay ra, Nha tai tr¢ phai thong bao cho Talk Fusion ngay 1ap tic. Talk Fusion cé
thé, taitoan quyén quyét dinh duy nhét, toan dién va khéng gidi han ctia minh, thyc hién hanh
déng ky luat déi vai bat ky Nha tai trg nao tham gia vao Tai tr¢ chéo va/hodc béat ky Nha tai

tr¢ nao dudgc Tai trg chéo vao mdt dong tai tre. Talk Fusion cé thé, theo quyét dinh hoan toan,
khéng gidi han va duy nhat ctia minh, cling di chuyéntoan bd hodc mét phan tuyén dudi cla Nha
quang ba vi pham d&i vai t& chic tuyén dudi ban dau ctia ngudi doé; tuy nhién, Talk Fusion khéng

cd nghia vy phai lam nhu vay.

Ngudi quang ba tu bo, gidi phong va xda bd moi khiéu nai, bién hd, phan déi, yéu cau, khiéu nai,
thiét hai va nguyén nhan hanh déng chéng lai Talk Fusion, cho du phat sinh trong hanh vi vi pham
phap luat, hdp dong, vén chi sé hitu hodc mét s cd sd khac, phat sinh tU hodc lién quan theo
bat ky cach nao dén bat ky ky luat nao hanh déng cla Talk Fusion, bao gém nhung khéng gidi
han & viéc x ly Cross Sponsored T6 chic tuyén dudi clia ngudi quang ba.

6.11. Nham muc tiéu dén nhitng ngudi ban hang truc ti€p khac.

Nhitng ngudi quang ba phai kiém ché khéng nhdm muc tiéu, chao mdi, 16i kéo hodc ¢ géng
tuyén dung mot thanh vién ctiamdt doanh nghiép Tiép thi Mang khac tham gia hodc hop tac

v3i Talk Fusion vai tu cach 1& Nha quang ba. M&iNha tai trg sé boi thusng ddy du va gitt cho Talk
Fusion khéng bi tén hai khoi bat ky khiéu nai, yéu cau, thiét hai, hinh phat, nguyén nhan hanh déng,

vu kién, trong tai hodc hoa giai phat sinh t& hodc lién quan dén Nha tai trg vi pham quy dinh nay.

6.12. Ban ghi am.

Nha tai trg va Khach hang khéng dudce san xuat hodc sao chép tai liéu dm thanh hodc video cla
Talk Fusion. Ngudi quang ba va Khach hang sé& khéng ghi am bat ky cudc hop Talk Fusion nao
theo bat ky cach nao, cudc goi hdi nghi, sy kién hodc hdi nghi cling nhu ho sé& khdng déang céac
ban ghi &m dé truc tuyén trén bat ky phuang tién truyén théng xa hoi nao phuong tién truyén
théng.
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7.1. Thué.

Ngudi quang ba la nha thau déc lap va sé dudc coi la nha thau dbc lap cho tat ca cac muc dich thué
cla lién bang va/hoac tiéu bang. Ngudi quang ba khéng phai va sé khdng dudce coi la nhan vién,

bén nhudng quyén, lién doanh, déi tadc hodc dai ly lién quan dén Bo ludt Thué thu nhdp, Dao luat An
sinh x& hoi, Pao luat That nghiép Lién bang, Pao luat That nghiép Tiéu bang hodc bat ky dao luat lién
bang ndo khéac, luat, sic 1énh, quy tdc hodc quy dinh cla tiéu bang hoéc dia phuang. L& nha thau doc
lap, Ngudi quang ba co trach nhiém duy nhéat trong viéc bao cdo tat ca thu nhap dudc tao ra cho co
quan thué lién bang va/hoéc tiéu bang cac cd quan chic ndng theo yéu cau clia phap luat. M&i Nha
tai trg chiu hoan toan trach nhiém vé bat ky hinh phat nao phat sinhhodc 1ai sudt phat sinh do Nha

tai trg khéng béo cdo dung thu nhap, s&n phdm da ban hodc bat ky théng tin bat budc nao khac va/
hodc Nha tai tr¢ khéng thanh toan didng bat ky s tién nao dudc yéu caubat ky co quan thué lién
bang hoac tiéu bang ndo. Talk Fusion khéng thé cung cdp cho Ngudi quang ba bat ky 18i khuyén vé

thué ndo. Vui Idbng tham khao y kién chuyén gia thué cla ban dé dugc tu van.

7.2. Bao hiém trach nhiém.

V3i tu cach la nha thau déc 1ap, Nha tai trg sé chiu trach nhiém duy nhat trong viéc thu thap cac
théng tin dp dungbao hiém kinh doanh dugc coi la can thiét hodc than trong bdi Nha tai trg, bao
g6m nhung khéng gidi hanbao hiém lién quan dén céac su kién truc tiép. Talk Fusion s& khéng cung
cdp cho Ngusi quang ba bat ky 18i khuyén naolién quan dén cac quyét dinh hodc sdn pham bao
hiém cé sén hodc than trong.

7.5. Bién lai ban Ié.

Trong trudng hop ban lai San pham dugc thuc hién truc tiép gilta Nha tai trg va Khach hang, Nha
tai trg sé& cung cdp cho Khach hang hai (2) ban sao bién lai ban 1 tai thai diém cla viéc ban hang.
Bién lai ban lé phai néu rd mot s quyén bao vé Khach hang dudc luat lién bang quy dinh. Bién lai
phai thdng bao cho Khach hang rang ho cé quyén hiy bat ky mua hang tri gid hai mudi [3m do la
(25,00 d6 la) USD trd 1én trong vong ba (3) ngay lam viéc ké tingay ban, nam (5) ngay lam viéc dai
va3i cu dan Alaska mua mudi dé la (10,00 d6 la My tré 1én, mudi 1am (15) ngay lam viéc déi vdi cu
dan Bic Dakota tU sdu mudi 1am (65) tudi trd 1én mua ndm mugi db la My (50,00 do la My trd 1én va
muai 1am (15) ngay sau ghi danh cho Ngudi quang bé la cu dan Montana. Thit Bay, Chu Nhat va ngay

|& khéng phai 1& ngay 1am viéc.

7.6. Xt ly thong tin ca nhan.

Ngudi quang ba cd nhiém vu va trach nhiém duy tri tinh bao mat va an ninh cliabéat ky Théng

tin Ca nhan nao vé Nha tai tr¢ hoadc Khach hang hién tai hodc tudng lai clia Talk Hgp nhat. Ngudi
quang bé phai ngay lap tuc loai bd, cat nho, xda va hiy bd vinh vién C4 nhan Théng tin clia ngudi
khac khi quyén sd htu khéng con can thiét nlta. “Théng tin cd nhan” bao gém nhung khéng gidi
han &: tén, dia chi, dia chi email, sé dién thoai, thé tin dungthdng tin, thdng tin an sinh x& hdi hodc

théng tin nhan dang thué va cac thong tin khac lién quanvdi nhitng chi tiét nay.

TALK FUSION @ 23



Chinhsachvathutuc

7.7. Nghia vu cua bén tai trg.

Khi xem xét Thda thudn nay va viéc st dung San pham va Dich vu cuia Talk Fusion, Nha tai trg
déng y: (1) cung cép thdng tin dung, chinh xac, hién tai va day du theo yéu céu trén Ung dung
clia Khach hang va (2) duy tri va cap nhéat kip thdi hé so Nha tai trg dé gilt cho théng tin chinh
xac, cap nhat va day dd. Néu Nha tai trg cung cép bat ky thong tin nao khong ding su that,
khéng chinh xac, khdng hién tai hodc khdng day dd, hodc néu Talk Fusion cé ly do chinh dang dé
nghi ngd rang thong tin dé khdng ding su that, khdng chinh xac, khéng hién tai hodc khéng day
du, Talk Fusion cd quyén dinh chi hodc cham dut tai khoan cla Nha tai trg va ti chdi béat ky va

tat ca viéc st dung hién tai hodc trong tuong lai clia San pham va dich vu.

7.8. Stra ddi tai khoan.

H6 so Ngusi quang bé cé thé dudc Ngudi quang ba cap nhat bang cach dang nhap vao Tai
khoan Talk Fusion vagui d liéu mdi qua dudng dién tl tdi support@TalkFusion.com.

7.9. Mat khau.

Ngusi quang ba cd trach nhiém duy tri tinh bdo méat clia méat khau cla Ngudi quang ba va chiu trach
nhiém hoan toan cho tat ca céc hoat déng dién ra theo tai khoan cla Nha tai trg. Talk Fusion 1a khéng
chiu tradch nhiém cho bat ky sy chiém dung sai muc dich, mat mat hodc thiét hai nao khac gay ra
toan bdéhodc modt phan do Nha tai trg khéng gilt dugc tinh bao mat clia mat khau cla Nha tai trg,

va Nguai quang ba ti bo, giai phdng va hoan trd moi khi€u nai, bién hd, phan déi, yéu cau, khiéu nai,
thiét hai va nguyén nhan hanh déng chdéng lai Talk Fusion, cho du phat sinh trong hanh vi vi pham
phap ludt, hdp dong, vén chi sé hitu hodc mot s6 ca sd khac, phat sinh ti hoac lién quan theo bat
ky cach nao dén sy that bai do clia motNgusi quang ba. Ngusi quang ba cé thé thay déi mat khau

bat cU Iic nao bang cach dang nhap vao tai khoan cla Ngusi quang bé Tai khoan Talk Fusion.

7.10. Biéu dién thu nhap.

Ngudi quang ba khéng dude dua ra tuyén bd hodc cam két vé thu nhap hodc Igi nhuan tiém
nang hodc dugc dam baolién quan dén Chudng trinh. Bat ky s& tién nao ma Ngudi quang ba
kiém dugc théng qua Chuong trinh déu chi dua trén viéc ban San pham Talk Fusion chi khéng
phai trén hanh déng tai tré cho cac san pham khac Ngusi quang ba. Trong khi Ngusi quang ba
co thé tin rang viéc tiét 16 cho nhiing ngudi khac hién tai hodc tiém nang 1a cé I6iThéng tin cla
ngudi quang ba lién quan dén thu nhap cla Ngudi quang ba hoac thu nhap cua ngudi khac,
chang han nhuhanh vi cé thé cé hau qua phap Iy va tac déng tiéu cuc dén Talk Fusion va nhing

ngudi khac trit khiclng thuc hién céac tiét 16 phu hdp theo yéu cdu cta phap luat.
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Do doé, Ngudsi quang ba sé khéng dua ra bat ky tuyén b, dé xuat, du doan, cac khiéu nai hoac
udc tinh lién quan dén thu nhdp tiém nang hodc thu nhap dudc dam bao clia Ngudi quang ba
khac tu Chuang trinh, hodc tiét 16 théng tin lién quan dén thu nhap clia Nha tai trg tu Chuong
trinh (bao gém céc bdo cédo hoa héng cla C8ng thdng tin, bdo cdo ngan hang, hé sa thué hodc
cac tai liéu tuong tu khac). Nha tai tré cé thé dua ra cac tuyén bd vé I8i séng hodc cung cdp cac
vi du vé thu nhép giad dinh néu dap Ung cac diéu kién sau: (i) thong tin phai chinh xac va khong
gay hiéu lam:; (i) khdng dudc dua ra cac tuyén b6 vé thu nhdp tiém nang hodc dudc dadm bao;
(i) khéng dudc tiét 16 thu nhap thuc té; (iv) phai chi ré cac vi du vé thu nhap gia dinh la nhu vay;

va (v) Phai cung cdp Béo cdo cbéng bd thu nhap.

7.11. Tuyén bé mién tri thu nhap

Khi trinh bay doanh nghiép Talk Fusion cho mét Nha tai trg tiém nang hodc trong bat ky trudéng

hdp nao mamét nha quang ba Talk Fusion dang thao luan vé co hdi thu nhap Talk Fusion véi mot
khach hang tiém nang Ngudi quang ba, Ngudi quang ba trinh bay phai cung cép cho khach hang
tiém nang Thu nhap tu Talk Fusion Tuyén bé mién trit trach nhiém (ID). ID cé thé dudc tai xuéng tu
Céng théng tin. Trong qua trinh trinh bay, Ngudi quang ba phai Iam rd rang thu nhap khéng dugc
dam bao va phai xem xét ki ludng ID hién tai véi khach hang tiém nang. Ngudi quang ba khong
dudc thay ddi, bé sung, stfa déi, sta ddi hodc chinh sttalD. Néu Ngudi quang ba dang trinh bay
doanh nghiép Talk Fusion cho khén gia bang slide hodc phusng tién khac trinh bay truc quan,
m&t trong cac trang trinh bay hodc trang chiéu phai chifa ID hién tai,va co thé khéng coé dé hoa
hodc van ban nao khac trén trang trinh bay hodc trang trinh bay dé. Ngudi t& chic phai thao luan

ky ludng vé ID vdi khén gia.

7.12. Bai thuyét trinh kinh doanh.

Ngusi quang ba cé thé st dung tai liéu Trinh bay kinh doanh ma Talk Fusion d& cung cdp théng
qua Céng théng tin danh cho ngusi quang ba dé quang ba Talk Fusion va Chusng trinh. Kinh
doanh doanh nghiép cac bai thuyét trinh phai dugc dang lai toan bd va khéng dudce sia déi
hodc chinh stta dudi bat ky hinh thic nao cach. Ngudi quang ba co tradch nhiém dam bao rang
ho dang st dung phién ban Talk mdi nhat Bai thuyét trinh kinh doanh hdp nhat; khéng cd bai
thuyét trinh kinh doanh nao khac dudc chdp thuan dé Nha tai trg st dung.

7.13. Khdng cé lanh thé déc quyén.

Khoéng cé 1anh thé ddc quyén nado cho muc dich tuyén dung va khdng cé Nha tai trg ndo dai

dién, néu hodc ngu y rang Nha tai trg Talk Fusion cé bat ky quyén 1&nh thd déc quyén nao.
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Thong tin cé trong ¢d s di liéu Talk Fusion la thong tin bi méat va déc quyén cua Talk Fusion
dudi moi hinh thiic, bao gém nhung khéng gidi han & phucng tién dién td, ban cing va ky thuat
s (“Théng tin bi mat cla Talk Fusion”). Théng tin bi méat cua Talk Fusion bao gém, nhung khéng
gidi han &, Bao cdo cung cdp cho Nha tai trg, ké hoach kinh doanh va chién lugc cua Talk Fusion,
théng tin tai chinh nhu ngén sach, doanh thu va chi tiéu, ban chat va loai d liéuva céc bao cédo
Talk Fusion duy tri, danh sach t& chic va pha hé cla Talk Fusion, Ngudi quang ba danh sach va di
liéu lién quan dén cac Nha tai trg va Khach hang hién tai, trudc day va tudng lai cla Talk Fusion
bao gébm tén, dia chi, dia chi email va sé dién thoai. Talk Fusion cung cap cho Ngudi quang ba
quyén truy cap vao mot s6 thdng tin nay thdng qua Cong théng tin Talk Fusion, tly thudc vao

sy thita nhan va chép thuéan cta Ngudi tai trg vé cac nghia vu bdo matva khong tiét 16 thong tin

theo quy dinh clia Thda thuan va phap luat.

Talk Fusion d4 bat nguén, bién dich, cau hinh va hién dang duy tri Talk Fusion Théng tin bi mat
thdng qua viéc chi tiéu dang ké thdi gian, cong suc va tién bac tai nguyén. Théng tin, bao gém
bat ky B4do cdo nao cé chiia thdng tin, hién taiva cac hinh thic trong tuong lai va dudc stia déi
theo thai gian, tao nén Igi thé thuong maitai san ddc quyén va bi mat thudng mai cua Talk Fusion.
Theo dé, mdi Nha tai trg thita nhanva déng y rang moi Nha tai trg sé va phai bao vé tinh bdo mat
cua Talk Fusion Théng tin bi mat va bi méat thudng mai va khong tiét 16 thong tin dé cho bat ky
ngusi nao hodc thuc thé bén ngoai Talk Fusion ma khdng cé su déng y trudc bang van ban cla
Talk Fusion. Nhung déi v3i Su thtia nhan cla ngudi quang ba vé tinh bao mat va nghia vu khéng
tiét 16, Talk Fusion sé& khéng cung cdp thdng tin cho Nha tai trg. Quyén cla Nha tai trg trong viéc
truy cap hodc tiét 16 Talk Thdng tin bi mat va bi mat thuong mai clia Fusion, bao gém céac Bao
cdo va bat ky thdng tin nao cé trong do, tuan theo tham quyén duy nhat va ddc quyén cla Talk

Fusion va co thé bi cham dut, ti chdi hodc han ché theo quyét dinh riéng cla Talk Fusion.

Céc bao céo dudc cung cdp cho Nha tai trg vdi muc dich duy nhat la hd tré Nha tai trd trong
qué trinh lam viéc véi t6 chic tuyén dudi clia ho trong qué trinh phat trién doanh nghiép Talk
Fusion ctia ho. Ngudi quang bécé thé st dung B4o céo dudc cung cap cho ho dé héd trg, thuc
day va dao tao t& chuic tuy&n dudi cla ho. Quyén truy cap cla Ngudi quang béa vao Bao cédo cua
minh dudc bao vé bang mat khdu. Bdo cdo dudc cung cdp chomdi Talk Fusion Promoter déu
dugc bao mat tuyét déi. Khong cd Bao cdo hodc bat ky thong tin bi mat nao théng tin trong do
sé dudc Nha tai trg tiét 16 cho bat ky bén thit ba nao hodc dugc st dung cho bat ky muc dich
nao ngoai tri viéc thuc hién cac nghia vu cta Nha tai tr¢ theo Thda thudn ma khéng Su dong y
trudc bang van ban cla Talk Fusion. Bat ky viéc st dung hodc tiét 16 trai phép ndo cla Bao cao
déu céu thanhviéc st dung sai muc dich, chiém dung sai muc dich va vi pham Thda thuan, luat

hién hanh va sé& gay ragay tén hai khéng thé khac phuc cho Talk Fusion.
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8.3. Han ché.

Trong thdi han cta Thda thuan nay va moi thai diém sau do, khéng cé Nha tai tré ndo, tryc tiép

hodc gian tiép, ma khdng co su déng y trudc béng van ban cua Talk Fusion:

8.3.1.. Tiét 16 bat ky Théng tin bi mat nao cua Talk Fusion cho bét ky cé nhan hodc t& chic nao
bén ngoai Talk Fusion ma khéng co su déng y trudc bang van ban cua Talk Fusion;

8.3.2. Tiét 16 mat khiu hodc ma truy cap khac cta Nha tai tré cho bat ky ca nhan hodc t& chiic
nao; hoac

8.3.3. SU dung Thong tin bi méat cla Talk Fusion cho béat ky muc dich nao khac ngoai muc dich

thuc hiénnghia vu ctia Nha tai trg theo Thoa thuan.

8.4.Tra lai thdng tin bi mat va bao cao cua Talk Fusion sau khi cham dut.

Theo yéu céu cua Talk Fusion bat cu Idc nao va ludn luén chdm dut Thda thuadn cho bat kyly do,
Nha tai trg sé ngay lap tuc tra lai cho Talk Fusion ban gbéc va tat ca cac ban sao cla bat ky Bao
céo va bat ky thong tin bi mat nao khac cla Talk Fusion hodc bi mat thuong mai thudc vé Talk Su
hap nhéat, dudi bat ky hinh thic nao, ndm trong quyén sd hitu, quyén gidm sat hodc quyén kiém

soat cla Nha tai trg.

8.5. Vi pham.

Trong trudng hop Nha tai trg vi pham bat ky giao udc ndo cla tiéu muc nay, Cong ty co thétim
kiém bién phéap khéc phuc bang I&nh cam dé ngan chan thiét hai khdng thé khic phuc dudc ddi
vai Talk Fusion hodc bat ky Nha tai trg nao cla Talk Fusion, cong vdi tat cabién phap khac phuc
khac va coé san. Quyén dudc clu tré bang 1énh cdm khdng phai 13 bién phap khic phuc déc
quyén va Noi chuyén Fusion ciing cé thé theo dudi tat ca cac bién phép khac phuc cé sén khac
theo luat hodc cong béng. B4t ky su that bai nao trong viéc theo dudinhiing bién phap khc phuc

nhu vay sé khéng céu thanh su tu bo cac quyén do.

8.6. Thong tin vé nha tai trg.

M&i Nha tai trg ¢ trdch nhiém cap nhat Thong tin Nha tai tré ctia minh va chinh xac. Ngudi quang
ba ngay lap tlc cap nhat tai khoan cta minh lién quan dén bat ky théng tin nao dia chi trong do.
Diéu dac biét quan trong la Nha tai tr¢ cung cép cho Talk Fusion mét dia chi email vi email la cach
chinh ma Talk Fusion va Upline ctia Ngudi quang bé sé giao tiép. Baéng cach déng y vai cac Chinh
sach va Thu tuc nay, Nha tai trg dong ynhan email tu Talk Fusion cling nhu ti Upline ctia Nha tai
trd. Moi Nha tai trg co thé stta déi Théng tin Nha tai trg clia minh (vi du: cdp nhat dia chi, s6 dién
thoai hodc dia chi email). Nha tai trg déng y rang Talk Fusion co thé chia sé vai Upline ctia Nha tai
trg tén cua minh, sé dién thoai, dia chi va dia chi email. Ngudi quang béa phai ndp cac gidy t3 phap

ly can thiét tai liéu hd trg cho bat ky yéu cau déi tén nao.
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9.1. Tai trg.

Ngudi quang ba co quyén tai tré cho nhitng Ngudi quang ba khac tai Hoa Ky va cac Qudc gia
khac. Ngusi quang béa chi dugc tra tién cho viéc tao ra doanh s& ban san pham cho Khach hang,

khong chi tai trg cho nhitng Ngudi quang ba mdi.

9.2. Thay ddi nha tai trg.

Phuong phap va hoan canh duy nhat ma Nha tai trg hién tai co thé thay déi Nha tai trg 1a tu
nguyén cham dut Thoa thuéan clia Nha tai tr¢ va méi quan hé kinh doanh vdi Talk Fusion. Cé hiéu
luc ngay sau khi chadm dut, Nha tai trg sé& méat va ti bd moi quyén déi vaéi t6 chiic tuyén dudi trude
day cla Nha tai trg. Sau sau (6) thang dudng lich ké tU ngay chdm dut Thda thudn cta Nha tai

tré va ma&i quan hé kinh doanh vai Talk Fusion, Nha tai trg trudc day cé thé ndp daon lai cho Talk
Fusion theo mét Nha tai tr¢ maéi. NEu Nha tai trg truéc day tham gia vao mdt Theo Thda thuén
mdai vai Talk Fusion, Nha tai trg khdng duge hudng va khdng co quyén déi vai t& chiic tuyén dudi
trudc day.

9.3. Quyén va trach nhiém cua ngudi ndp don.

Ngusi quang ba tiém nang co trach nhiém hiéu rd cac quyén va nghia vu clia minh vaéi tu cach 1a
dugc dua vao Théa thuan. Mét phan cla trach nhiém nay bao gém thuc hién thdm dinhtrong qua
tinh nép don dé hiéu Chuang trinh va chon Nha tai trg. Vi ly dové dao dic tai trg, Talk Fusion
khuyén khich manh mé& moi Nha tai trg mdi dang ky tham gia Chuang trinh do Nha tai tr¢ gidi thiéu
ngusdi ndép dan dén véi Chuang trinh. M&i Nha tai trg, tuy nhién, cudi cung cé quyén lua chon Nha
tai trg ctia minh. Nhu vy, néu mét cé nhan yéu cau dude dang ky dudi mot Nha tai trg khac trudc

khi ndp Don xin tai trg, Talk Fusioncd quyén tén trong yéu cau do.

Bat chdp nhiing diéu néu trén, néu mot Nha tai trg tiém nang la Khach hang hién tai cua Talk
Fusion, ngudi nép dan phai: (i) ndp don xin lam Nha tai trd theo su bao trg clia Nha tai trd ma
Khach hang ban dau da dang ky lam Khach hang; hoac (i) chdm dit Thoa thudn Khach hang vai
Talk Fusion va dgi téng cdng sau (6) thang dudng lich trudc khi ndp don xin 1am Nha tai tro vai
moét Nha tai trg khac. Néu cd nhiéu hon mot Nha tai trg hién tai tuyén bé 1a Nha tai trg cia mot
Nguai nép dan, Talk Fusion sé coi Daon xin tai trg dau tién ma Talk Fusion nhan dudc la ing dung
kiém soat cho viéc xac dinh dé va sé chi dinh Ngudi quang ba dudc xac dinh 1aNha tai trg vé don
dang ky dau tién dugc nhan. Giai quyét tranh chép gilta cac Nha tai trg lién quan dén Viéc tai trg
cho mét Nha tai tre khac 1a khd khan, déc biét 1a khi mot t6 chie tuyén dudilién quan. Talk Fusion
gilt lai va c6 tham quyén duy nhat va ddc quyén dé xac dinh cudi cungviéc gidi quyét cac tranh

chép dd, theo quyét dinh riéng cta minh.
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NGUSI NOP DON XIN GIAM RUI RO RANG NHIEU NGUSI XIN GIAM CO THE YEU CAUTAI TRG
CHO MOT TO CHUC DOWNLINE VA TALK FUSION CO THE GIAI QUYET TRANH CHAP NHU VAY
THEO QUYET BINH RIENG CUA MINH. NHA KHUYEN MAI TU BO, GIAI PHONG, XA BO VA THU
HOI BOI THUGNG HGP NHAT BAT KY VA TAT CA CAC KHIEU NAI, YEU CAU, KHIEU NAI, THIET HAI
VA NGUYEN NHAN CUA HANH BONG CHONG LAI TALK FUSION HOAC BAT KY CHU SG HUU,
GIAM POC, CAC CAN BO, NHAN VIEN HOAC CHO DU PHAT SINH TRONG HANH VI PHAM PHAP
LY, HOP DONG, CONG BANG HOAC MOT SO CO SG KHAC, PHAT SINH TU HOAC LIEN QUAN
DEN QUYET DINH CUA TALK FUSION VE QUYET DINH CUA BAT KY TO CHUC DUGI NAO CO LIEN
QUAN DEN TRANH CHAP GIUA CAC NHA TAI TRG VE YEU CAU TAI TRG.

Trong trudng hop Nha tai trg thay ddi Nha tai tré cla minh khéng ding céch, Talk Fusion sé& gilt
lai quyén duy nhat va déc quyén dé quyét dinh theo quyét dinh khéng gidi han cla minh vé

viéc xU ly cudi clung té chic tuyén dudi dugc phat trién bai Ngudi thic ddy & tuyén thd hai cla
minh cla tai trd. NHA KHUYEN MAI TU BO BAT KY VA TAT CA CAC KHIEU NAI CHONG LAI TALK
FUSION, ITS CAC CAN BO, GIAM BOC, CHU SG HUU, NHAN VIEN VA CAC DAI LY CO LIEN QUAN
DEN HOAC PHAT SINHTU QUYET BINH CUA TALK FUSION VE VIEC XU LY BAT KY DOWNLINE NAO
7O CHUC PHAT TRIEN DUGI MOT NGUSI KHUYEN KHICH DA THAY DOI KHONG BUNG CACH
NGUGI BAO TRG.

TALK FUSION 6) 31



Chinhsachvathutuc

10

Phan Mugi:

Pat hang
Thua tuc

32



Chinhsachvathutuc

10.1. Tuy chon Thanh toan dinh ky/Tra trudc/Tra toan bd

Co mbt khodn phi dinh ky hang thadng cho San pham va Dich vy, 3 tat ca cac quéc gia. Xin luu yrang
Talk Fusion sé tu déng tinh phi gdi hang thang vao thé tin dung dugc Uy quyén bdiNgudi dung phai
trd phi goi hang thang cho San pham va Dich vu. Ngudi quang ba va Khach hang cé thé thay ddi
phuong thic thanh todn hang thang cta ho sang thé tin dung thay thé hoac PAYLUTION® Tai khoan
Vi dién t& (Chi danh cho Céng tac vién) théng qua phan Thanh toan trén Céng théng tin cla ho.

Ngudi dung dudc yéu cau théng béo bang vén ban cho Talk Fusion it nhat 5 ngay trudc ngay hang
thang ngay ky niém dé hly tai khodn va tranh thanh toan tu déng. Tat ca thdng bao huy Chinh sach
va thl tuc phai dudc glii qua email dén Support@TalkFusion.com hodc bang céch gli théng bao
bang van ban qua fax hodc thu dudc chiing nhan guii dén Talk Fusion. Yéu cdu hiy phai bao gém s&
ID Talk Fusion cua tai khoan dang bi htly. Néu ban dang thanh toén cho nhiéu hdn mét tai khoan trén
thé tin dung, ban phai liét k& moi tai khoan ca nhan ma ban mudn huy. Ngudi dung déng y rang gui
théng bao hiy qua dién thoai la hinh thic gui thong bao khong dude chdp nhanvé viéc hdy bo Talk
Fusion va phi S&n phdm va Dich vu c6 thé tiép tuc dudc dp dungcho dén khi Talk Fusion nhan dugc
théng béo thich hap. Khi dich vu clia ban bi hdy, quyén truy cap vao Cong thdng tin cla ban sé
ngay 1ap tic bi han ché. Xin luu y réng tat ca cac video va email da luu trit ctia bandia chi sé bi xda
khoi hé théng Talk Fusion. Bat ky Email Video nao dd dudc guira trude khi hly sé bi vo hiéu hda va
s& khoéng thé dugc xem bdi nhiing ngudi du dinh ctia ho ngudi nhan.

LUU Y: Cac cdng su va khach hang cé thé chon tly chon thanh todn tra trudc/tra toan bd hang
nam va tiét kiém 10% so vdi gia goi hang thang. Thanh toan tra trudc/tra toan bd khéng duge hiy

hodc khoéng dudc hoan lai sé tién.

10.2. Trach nhiém dang ky hang thang.

Néu don dat hang Dang ky hang thang khéng thé dudce xt ly do sy ¢& vai Nha tai trg va Phuong
thic thanh toan chinh cla khach hang, Nha tai trg va Khach hang déng y rang Talk Fusion cé thé
tinh phi don hang Bang ky hang thang cta Nha tai trg va Khach hang vao phudng thic thanh
toan thay thé do Nha tai trg va Khach hang cung cédp. Trinh tu tinh phi sé& theo thd turang Nha tai
tro va Khach hang liét k& cac phudng thic thanh toan thay thé trong Nha tai trg va Cong théng
tin khach hang.

10.3. Hinh thic thanh toan.

P& don gian hda quy trinh thanh toan va duy tri hd so tai khoan cla Ngusi quang béa chinh xac,
Talk Fusiony@u cau thanh toan bang thé tin dung I8n va céc hinh thic thanh toan khac dugc chap

nhan. Talk Fusionkhéng chdp nhan séc ca nhan, I1&nh chuyén tién hodc tién mat.
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11.1.Chinh sach hoan tra.

Né&u bat ky ngudi dung nao khéng hailong véilan mua San pham va Dich vy dau tién cta ho, Talk Fusion
sé& cung cap thdigian hoan tién 100% trong ba (3) ngay (72 gid) ké tU ngay mua. Xin luuy réng ban sé

khéng dugc hoan laitién néu san pham hoac dich vu da dugc truy cap hodc st dung.

Cac quy dinh trong diéu khoan néu trén khdng ap dung cho viéc dang ky vaéi tu cachla Nha tiép thiva/
ho&c mua San pham Talk Fusion trong khu vuc phap ly cia Céng hda Indonesia. Khdng cé khodn hoan

trd San phamnao trong pham vi quyén han clia Cong hda Indonesia.

Talk Fusion cé quyén tif chdi moiyéu cdu hoan tién néu cé nghingd hap ly vé gian lan hodc ¢ gang
gianlan.Nha tiép thi déngy hgp tac day du trong moi cudc diéu tra nghingd gianlan, qua trinh nay cé
thé mat t3i 90 ngay.

11.2. Quy trinh trd hang.

Tat ca Nha tai trg va Khach hang mudn tra lai sdn pham Talk Fusion vi bat ky ly do gi trudc tién
phailién hé vai HS trg Talk Fusion qua email tai support@TalkFusion.com dé xac dinh xem san

phdm du diéu kién dé tra lai.

11.3. Diéu chinh Igi nhudn: Tac déng dén trinh do, hoa hong, phan

thudng thanh tich va phan thudng chudng trinh khuyén khich.

Céac diéu kién, hoa hdng, phan thudng hiéu suat va phan thudng chudng trinh khuyén khich dudc
quy cho San pham Talk Fusion khéng dudc coi 1a dé kiém dugc cho dén sau khi dp dungthai han
trd hang da hét han. Khi S&n phdm dudc tra lai cho Talk Fusion dé dudc hoan tién hoac tién dudc tra
lai cho Nha tai trg hodc Khach hang do thé tin dung bi khau trtt hodc hoan tién, Cac Diéu kién, Hoa
héng, Phan thudng Thanh tich va Phan thudng Chuang trinh Khuyén khich dugc quy cho San pham,
tién hodc khéi lugng dugc tra lai s& dudc khau tri tu Nha tai trg trinh dd hién tai va tudng lai, hoa
héng va phan thudng thanh tich.

Nhing khoan khau trti nay sé dugc thuc hién trong tudn ma khoan hoan lai dugc dua ra va sé tiép
tucmdi Ky hoa héng sau dé cho dén khi Hoa héng va Phan thudng thanh tich dugc dugce thu héi ti
Ngudi qudng ba da nhan dugc Hoa héng va Tién thudng hiéu suat trénban San pham tra lai hodc
phi tranh ch&p. Trong trudng hdp bat ky Thoa thudn cla Nha tai trd nao lachdm ddt ty nguyén hodc
khéng tu nguyén va sé tién ctia Hoa hdng va Thanh tich Phan thudng danh cho San pham dugc tra
lai hodc tién dugc tra lai van chua dugc thanh toan ddy du. dugc Talk Fusion thu héi, s6 du con lai
cla s du chua thanh todn cé thé dudc khau trit vao bat ky sé tién thu nhdp nd cho Nha tai tre dé
cham dut. Talk Fusion cé quyén xem xétva chdm dut bat ky tai khoan nao lién tuc cé hoat déng tra
lai qua muic hodc khdng phu hdp véi hang hda khéng bi 161,
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12.1.Tai san c6 thudng hiéu.

Ngudi quang ba co thé st dung Tai liéu ti€p thi, bao gébm céc tai sdn cd thé chia sé trén mang xa
héi, hinh anh, video, cac td rai, t6 gép va I8i mdi ma Talk Fusion cung cdp trén nhiéu trang web ao,
bao gébm nhung khéng gidi han 8 Cong théng tin danh cho ngudi quang béa va Trang web Swag
Talk Fusion. Bai vi Talk Fusion va cac Nha tai tr¢ ctia minh phai tuan tht cac quy dinh lién quan dén
san pham va ban hang tryc tiép valuat s hitu tri tué, tat cd déu nham muc dich bao vé thusng
hiéu Talk Fusion va tén trong quyén s hitu tri tué cla bén thd ba, Nha tai trg khdng dudc tao t3 rdi

cla riéng minh ho&c I8i mai quang cdo hodc thic ddy San phdm Talk Fusion hodc Chuang trinh.

12.2. Phudng phap tiép thi, quang cao va tai liéu khuyén mai do nha tai trg tao

ra (Cong cu ban hang).

Ngusi quang bé chi dugc st dung cac céng cu hd trd ban hang, quang cdo, tai liéu khuyén mai, danh

thi€ép va phuang phap ti€p thi (goi chung la “Céng cu ban hang”) da dudc Talk Fusion chdp thuén clng
v3iquang ba doanh nghiép Talk Fusion hodc San pham hodc Dich vu cua Talk Fusion. Nhitng tai liéu nay
lacé sén trong Talk Fusion Portal va Talk FusionSwag.com. Ngudi quang bé khong dugc st dung bat ky
phuong phap hoéc tai liéu tiép thj bao gébm béat ky phudng phap hodc tai liéu nao do Nha tai trg tao ra.

12.3. Tiép thi quoc té.

Ngusi quang ba khéng dugc dam bado hodc ¢ géng dadm bao su chap thuan cho San pham hodc

doanh nghiép Talk Fusion thuc hanh hodc tén mién Internet.

12.4. Hgp dong thay mat cho Talk Fusion.

Ngudi quang ba khéng dugc hoi vé, ndp dan xin, chao mai, dam phan, thiét 1ap hodc tham gia
vao bat ky hgp dong hodc mdi quan hé kinh doanh, thda thuén hodc hdp déng nao thay mat hodc
nhan danh Talk Fusion (hodc bét ky chi nhanh nao cta Talk Fusion). Ngudi quang ba khdong dugce
hoi vé, nép dan xin, chao mai, dam phan, thiét 1ap hodc tham gia vao bat ky gidy phép, phé duyét
hodc van dé quan ly hodc chinh phd nao thay mat hodc nhan danh Talk Fusion (hodc bét ky chi

nhanh nao cla Talk Fusion).

12.5. Phudng tién truyén thong xa hdi.

Ngoai viéc dap Ung tat ca cac yéu cdu khac dugc néu trong cac Chinh sach va Thu tuc nay, néu
Nhng ngudi quang ba st dung moi hinh thiic phudng tién truyén théng xa hoi lién quan dén doanh
nghiép Talk Fusion cla ho,bao gobm nhung khéng gidi han & blog, Facebook, Instagram, Twitter,
LinkedIn, YouTube hodc Pinterest, Ngudi quang ba déng y vdi tung diéu khoan sau:
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« Ngudi quang ba chiu tradch nhiém vé ndi dung cua tat ca cac tai liéu ma ho san xuat va tat
ca cac cac bai dang trén bat ky trang mang xa hdi nao, cling nhu tat ca cac bai dang trén
bat ky trang mang xa hdi nao ma ho sd hltu, van hanh hodc kiém soat.

« Ngudi quang ba khéng dudc dang bat ky bai viét nao trén mang xa hoi hodc lién két dén
hodc tU bat ky bai viét nao hoac tai liéu khac cé ndi dung khiéu dam, tuc tiu, khiéu dam,
xic pham, bang bd, thu han, de doa, cé hai, phi bang, bdi nho, quay réi hodc phan biét ddi
XU (du dya trén chung téc, dan tdc, tin ngudng, ton gido, gidi tinh, khuynh hudng tinh duc,
khuyét tat thé chat hodc céc ly do khac), 1acd tinh chat bao Iyc, cé hanh vi vi pham phap
ludt, c& hanh vi tan céng cé nhan ddi véi bat ky ca nhan, nhém hodc té chic nao, hoic vi
pham béat ky quyén s hliu tri tué nao cua bat ky bén thi ba.

«  Khéng dugc ban san phdm hodc dang ky trén hodc thdng qua bat ky trang mang xa hoi
nao. D& x{ lyban hang hodc dang ky, mdt trang mang x& hdi phai lién két chi dén Talk
Fusion cla Nha tai trg trang web dugdc sao chép, trang web cdng ty cla Talk Fusion hoac
trang mang x& hoi chinh thic cla cong ty Talk Fusion trang phudng tién truyén thong.

« MOGi Nha tai trg co tradch nhiém tuan tha céc diéu khoan st dung cla trang mang xa hoi.

o Bat ky trang mang x& hdi nao dudc Nha tai trg tryc tié€p hodc gian tiép diéu hanh hodc
kiém soatdugc st dung dé thdo ludn hodc quang béa San pham cua Talk Fusion ho&c co hi
cua Talk Fusionkhéng dudgc lién két dén béat ky trang web, trang mang x& hdi hoéc trang
web nao khac cé tinh chat quang bacac san pham, dich vu hodc chudng trinh kinh doanh
cula bat ky céong ty ban hang tryc ti€p nao khac ngoai Talk Su hdp nhat.

e Trong thai han clia Thda thuan nay va trong thai han 12 (mugdi hai) thang dudng lich sau
dé, Ngudi quang ba khdng dugce st dung bat ky trang mang xa hdi nao ma ho thao luan
hoadc quang bé, hodc da thdo luan hoac quang ba, doanh nghiép Talk Fusion hodc cac san
pham cua Talk Fusion dé tryc tiép hodc gian tiép chao mai Talk Fusion Promoters cho mét
chuong trinh ban hang truc tiép hoac ti€p thi mang Iudi khac (goi chung la “ban hang truc
tiép”). D& thic dady diéu khoan nay, mét Promoter s& khdng thuc hién bat ky hanh déng
nao trén bat ky trang mang x& hdi ndo co thé duge dy doan mdt cach hop ly 1a s& thu hit
mot yéu cau tU nhitng Nha tai trg khac lién quan dén hoat déng ban hang truc tiép khac
cua Nha tai trg hoat déng. Vi pham diéu khoan nay sé cdu thanh hanh vi vi pham chinh sach
khéng chao hang quy dinh tai Muc 6.8.

o N&u Ngusi quang ba tao trang kinh doanh trén bat ky trang mang x& hdi ndo dé quang ba
hoac lién quan dénTalk Fusion, San phdm cua né hodc co hdi, trang nay khéng dudc quang
ba hodc quang cdo san pham hodc co hdi clia bat ky doanh nghiép Tiép thi Mang Iudi ndo
khac ngoai Talk Fusion. Néu hoat déng kinh doanh Talk Fusion clia Nha tai trg bi hly vi bat
ky ly do nao hodc néu Nha tai trg trd nén khdong hoat déng, Nha tai trg phai hly kich hoat
trang va sau doé khéng dugc st dung trang dé trong két néi véi mét doanh nghiép Tiép thi
Mang ludi khac.

38 TALK FUSION 6)



Chinhsachvathutuc

Nhiing ngudi quang ba mudn st dung mang xa hdi ca nhan va dién dan truc tuyén dé quang bé
Talk cla ho Doanh nghiép hdp nhat cé thé 1am nhu vay chi trong mot sé diéu kién nhat dinh. Ngudi
quang ba co thé dadng Ngudi quang ba cla ho Lién k&t trén tai khodn mang x& hdi ca nhan va
trong email dé khach hang tiém nang nhdp vao détruy cép trang web sao chép cia Nha tai trg.
Khéng cé san phdm hodc dich vu nao khac co thé dudc quang cdo hodc dugc thao luan clng vai
viéc ti€p thi sdn pham hodc cd hdi kinh doanh cla Talk Fusion. Khéng thé so sanh cac san pham

khac, thanh phan cla chidng va/hodc hiéu qua lién quan dén Talk Fusion.

Chi nhitng tuyén bé dudc dua ra trong Tai liéu chinh thic cta Cong ty mdi dudc st dung dé quang
bé cho Talk Fusion San pham hodc ca hdi kinh doanh. Ngudi quang ba cd thé liét ké céac cudc hop

cta Ngudi quang ba tai dia phudng va bat ky su kién doanh nghiép dugc chao dén du khach.

Ngudi quang ba chiu trach nhiém vé bai dang cta minh va moi hoat déng truc tuyén khac lién
quan dén Talk Fusion. Do do, ngay ca khi Ngudi quang ba khong sé hitu hodc diéu hanh blog hoéc
trang mang xa hoi, néuNgudi quang ba tao bai dang cd lién quan dén Talk Fusion hodc cé thé
dugc truy tim dén Talk Fusion, Ngudi quang ba chiju trach nhiém vé viéc dang bai. Ngudi quang
béa cling chju trach nhiém vé viéc dang baixay ra trén bat ky blog hodc trang mang xa hdi nao ma
Nha tai tr¢ s& hiiu, diéu hanh hodc kiém soat. Noi chuyén Fusion co quyén yéu céu xda cac bai

dang khoéng tuan tha hodc vi pham khoi bat ky Trang mang xa héi cla nha tai trg.

Bang cach tham gia vao Thda thuan, Nha tai trg cap cho Talk Fusion va céc chi nhanh cla né vacac
tac nhan cé quyén va gidy phép tuyét ddi, vinh vién va trén toan thé gidi dé st dung, ghi lai, chup
&nh, xuat ban, sao chép, quang cdo, hién thj, chinh stfa va ban theo bat ky céch ndo cho moi muc
dich, Tén, &nh, van ban, cau chuyén ca nhan, chan dung, giong ndi, I8i khai, tiéu st cla ngudi quang
bathdéng tin, hinh anh va cac théng tin khac lién quan dén hoat ddng kinh doanh clia Nha tai trg vdi
Talk Fusion (goi chung la “Hinh anh tucng tu”) trong céac tai liéu ti€p thi, khuyén mai, quang céo va
dao tao, cho du trén bdo in, phat thanh hodc truyén hinh (bao gém ca truyén hinh cap va vé tinh),
bang ghi am va bang video trén Internet hodc trén cac phuong tién truyén thong khac (“Tai liéu
quang cao”) khéng gidi hansé 1an, khéng bdi thudng, vinh vién. Nha tai trg ti bo bat ky quyén nao
kiém tra hodc chap thuén bat ky Tai liéu Quang cdo nao, bao gém hodc di kém vdéi Hinh anh cuia anh
dy hodc cb ay. Nha tai tro tiép tuc gidi phong Talk Fusion khdi moi trach nhiém hodc nghia vu co thé
phéat sinh do dové viéc st dung Hinh anh clia minh, bao gém nhung khéng gidi han & cac khiéu nai

vé xam pham quyén riéng tu, vi pham quyén cdng khai va phi bang (bao gém phi bang va vu khéng).
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Nha tai tr¢ co thé thu hdi quyén st dung bat ky Hinh anh nao cla Nha tai tr¢ ma chua dé dugc
cdng bé bang cach cung cdp théng bdo bang van ban cho Talk Fusion. Ngudi quang ba dai dién,
bao dam va giao udc rang Nha tai trg s& hitu hodc nam gilt t&t ca céc quyén can thiétlién quan
dén céc Dé trinh ctia Nha tai trg va rang cac Dé trinh ctia Nha tai trg khdng va sé khéng vi pham,
chiém doat, st dung hoac tiét 16 ma khéng dugc phép hodc vi pham bat ky sd hiu tri tué hodc
quyén sd hliu cua bat ky bén thi ba nao va khéng phai la bat hdp phép, gian 1an, de doa, 1ang ma,
phi bang, bbi nho, khiéu dam hodc dang phan déi.

12.9. Tén mién va dia chi email.

Nha tai trg khéng dugc st dung hoac dang ky bat ky té&n mién hoac dia chi email nao bao gém
hodc chita bat ky Nhan hiéu Talk Fusion nao hodc bat ky nhan hiéu ndo gdy nhdm l1an, ngoai tri
trong thdi han cla Thoa thuén, Nha tai trg co thé st dung tén mién hodc dia chi email do Talk

Fusion cung cép lién quan dén cac Trang web Talk Fusion tuong Ung cua ho.

12.10. Trang web cua nha tai trg.

Ngudi quang ba khéng dudc tao trang web riéng dé quang ba doanh nghiép Talk Fusion hodc Talk
cla ho S&n phdm hodc ca hdi kinh doanh cuia Fusion. Cac trang web sao chép chinh thic dudc
cung cap bai Talk Fusionla dién dan truc tuyén duy nhat ma qua dé San pham Talk Fusion co thé

dugc ban va Talk Fusion mai Co thé giao dich ghi danh ngudi quang ba.

12.11. Céng cu tim kiém, tir khda va thé meta.

Talk Fusion nd Iuc quang ba thusng hiéu va Cong ty, tao ra nhan thic vé san pham vanang cao cong
déng Talk Fusion toan cau thay mat cho cac Nha quang ba doc 1ap clia chidng téi trén toan thé gidi
théng qua tiép thi cong cu tim kiém (SEM) va cac chudng trinh quang cao truc tuyén tra phi khac. Nha
quang baddng y hap tac toan dién vai nd Iuc cla Talk Fusion nham tang th hang tim kiém cuia cac
trang web do Talk Fusion sd hitu trén cac trang két qua cta cong cu tim kiém (SERP) & moi thi trudng
bang cach khéng canh tranh vaiB& N&i vu cho céc cum tif va thuat ngi tif khda cé thusng hiéu; bao

gbém nhung khéng gidi han & “Talk Fusion”.

12.12. Cham dit Mang x3a hdi va Trang web ddc lap.

NEu Thoa thudn cua Nha tai trg bi chadm dudt vi bat ky ly do gi, Nha tai trg phai ngling st dungtén
Talk Fusion, tat ca cac nhén hiéu Talk Fusion, tén thudng mai, nhan hiéu dich vy, cac nhan hiéu

khac s hiiu tri tué va tat ca cac san pham phai sinh ctia cac nhan hiéu va sd hiu tri tué do, trong
bat ky bai dang naova trén tat ca cac trang mang xa hdi ma ngudi do st dung. Néu Ngudi quang
ba dang bai trén bat ky phuong tién truyén thdong xd hdi nao trang web ma anh dy hodc cd ay da

tung xac dinh minh la mét Talk Fusion Independent Ngudi quang ba, Ngudi quang ba trudc day
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phai tiét 16 rd rang réng anh ta hodc cé ta khdng con 1a Ngudi néi chuyén nifa Fusion Promoter.
Trong trudng hdp cham ddt Thoa thudn cla Talk Fusion Promoter vi bat ky ly do gi, thiNgudi
quang ba trudc day phai xda tat ca cac tham chiéu dén Talk Fusion khdi mang xa héihd s6 mang
lusi khdi ché dd xem cdng khai trong vong mudi (10) ngay ké ti ngay chdm ddt. Néu Nha tai trg
¢ su hién dién clia nhém mang xa hoi Talk Fusion cu thé, Nha tai tr¢ dudc yéu cau xda nhom
mang xa hoi cla minh khdi ché dé xem céng khai trong vong mudi (10) ngay ké ti ngay cham dut.
Tén ctia nhdm mang x& hodi cé thé dudc chuyén cho Nha tai tre Talk Fusion khéac, tuy thudc vao

sy chdp thudn cla Talk Fusion. Xda cac tham chiéu dén Talk Fusiontl cac trang web ddc 1ap phai

tudn theo cac diéu khoan trong Trang web cla Nha quang ba déc 1ap Don dang ky va Thoa thuéan.

Ngusi quang ba cé thé ban San pham Talk Fusion théng qua trang web Talk Fusion cla ho va
cling co thé chi dao Khach hang mua San pham Talk Fusion théng qua Trang web Talk Fusion.
Doanh sé ban hang Talk Fusion Products hodc Talk Fusion Branded Assets, thong qua bat ky trang
web nao khac bao gédm nhung khdéng gidi han & cac trang web cla bén thi ba nhu eBay, Amazon,
Craigslist, VarageSale, Facebook Marketplace va/hodc Poshmark, déu bi nghiém cdm. Quy tac
nay & bat budc vi nhiéu ly do, bao gém bao vé ngudi tiéu dung, tuan thd luat phap lién quan

dén San pham Talk Fusion va dé bao vé Talk Fusion Promoters khai viéc mat di cac lugt dang ky
tiém nang cla Khach hang va Nha quang banhiing ngusi cé thé mién cudng tham gia théng qua

Chuang trinh Talk Fusion vi ho xem bén thi ba cac trang web nhu mdt nguén cung cdp canh tranh.

V3i su cho phép trudc bang van ban ti Talk Fusion, Nha tai trg cé thé trung bay cac san pham va
ca hdi kinh doanh cua Talk Fusion tai cac trién 1dm thuong mai. Yéu cau tham gia trién 1am thuong
mai phai dugc gli bang van ban dén Phong hé trg cla Talk Fusion qua email it nhat ba (3) tuan
trudc khi trién 13m dién ra. Phai nhan dugc su cho phép bang van ban tU Talk Fusion trudc khitham
gia céc su kién nhu vay. Trong trudng hdp dudc cdp phép, San pham va co hdi kinh doanh cua
Talk Fusion 1a nhiing s&n pham va co hdi duy nhat ma Nha tai tr¢ cd thé cung cép tai gian hang
trién 1am thuong mai. Chi céc tai liéu tiép thi va Céng cu ban hang dudc Talk Fusion chdp thuan

mdi dugc trung bay hodc phan phdi.

Ngusi quang ba khéng dugc dai dién, ggi y hodc &m chi rdng mdt cdng viée, vi tri, muc lusng hodc
bat ky loai viéc 1am nao tai Talk Fusion dang dudgc cung cép dé tao ra doanh nghiép. Khdng cé
quang cdo nao dugc quang ba, dai dién hodc am chi cac vi tri hudng luong, vi tri quan ly, tién luong

theo gig, viéc lam toan thdi gian hoac ban thai gian hodc thu nhap dugc dam bdo. Ca hdi kinh
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doanh cua Talk Fusion khéng phai lamai quan hé lao déng va khdng dudc trinh bay nhu vay. Cac
thuat ngl nhu “quan ly thuc tap”, “vi tri quan ly cé sdn”, “cé cung cap dich vu di lai”, “goi phong
van”, “vi tri cé san”, “dang tuyén dung” va céc tuyén b gay hiéu Iam khac déu bi cdm. Khéng
dugc hida hen hodc ngu y béat ky khoan thu nhdp cu thé nao va bat ky tham chiéu nao dén tién

lusng phai st dung ti “tién thudng” dé chi ra tinh trang nha thau déc 1ap cla Nha tai trg.

Ngusi quang ba khéng dugc phan phdi ndi dung béng cach st dung danh sédch phan phdi hodc
cho bat ky cé nhan hodc t6 chic naongudi khdng cdp phép cu thé dé dugc dua vao qua trinh
do. GUi thu réc hodc phan phdithu day chuyén hodc thu rac bj cdm. Ngudi quang ba khdng
dudc phan phdéi n6éi dung bat hdp phap, quay réi, phi bang, vu khéng, lang ma, de doa, cé hai,
thd tuc, khiéu dam hodc céc hanh vi khac tai liéu phan cam hodc cé thé dan dén trach nhiém
dan su hodc vi pham bét ky diéu khodn ndo dugdc ép dungluét hodc quy dinh cda lién bang, tiéu
bang, dia phuong, qudc gia hodc qubc té. Ngudi quang ba khoéng dudc, truc tiép hodc gian tiép,
gui email ho&c céc hinh thic tin nhan dién ti thudng mai khac cho bat ky ngudi nao hoc thuc
thé vi pham bat ky luat lién bang hodc tiéu bang nao. Khéng tra I8i thdng bao SPAM cling sé&

la c&n c dé dinh chi hodc chdm dut ngay 13p tuc tai khodn cda Ngudi dung.

Tén “Talk Fusion” va cac tén khac cé thé dudc Cong ty ép dung 1a déc quyéntén thuong mai,
nhan hiéu va nhan hiéu dich vu cda Talk Fusion. Céng ty cdp cho Ngudi quang ba mot gidy phép
cd gidi han dé st dung nhan hiéu va tén thusng mai clia minh trong phudng tién quang cado mién
la Thoa thuéan clia Nha tai trg co hiéu lyc. Khi chdm dit hodc hiy bd Thoa thuan cta Nha tai trg vi
bat ky ly do gi, gidy phép sé hét han va Nha tai tr¢ sé ngay lap tdc ngiing moi viéc st dungcula
nhan hiéu va tén thusng mai ctia Cong ty. Trong moi trudng hgp, Nha tai trég khéng dugce st dung
bat ky nhén hiéu hodc tén thudng mai nao cla Talk Fusion trong bat ky dia chi email, tén mién

trang web, tén ngudi dung mang xa hoi, tén hoadc dia chi mang xa hoi.

Talk Fusion thudng t8 chic cac sy kién truc tiép va ghi hinh cling nhu héi thdo trén web va dién
thoaicudc goi héi nghi. Trong cac su kién nay, giam déc diéu hanh céng ty, nha tai trg va khach
mai xudt hiénva ndi. Noi dung clia cac su kién nhu vay la tai liéu co ban quyén thudc sd hitu doc
quyén cla Cong ty. Ngudi quang ba khéng duge ghi lai cac chilic nang cua cong ty vi bat ky ly
do nao, cho du dd lasu kién la tryc ti€p, hdi thao trén web, qua cudc goi hdi nghi hodc dugce
truyén qua béat ky phudng tién nao khac. Ngoai ra, Cac cdng cu ban hang, video, dm thanh,
podcast va tai liéu in cta Talk Fusion cling dudc gilt ban quyén. Ngusi quang ba khong dugce sao
chép bat ky tai liéu ndo nhu vay dé st dung ca nhan hodc kinh doanh ma khéng cé Talk Sy déng

y trudc bang van ban cla Fusion.
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Khach hang va Nha quang ba dugc khuyén khich chia sé su phan khich cta ho khi st dung san
phdm st dung thédng qua I8i ching thuc bang van ban. Tat ca I8i ching thuc va hinh anh di kem
phaidudc gli dén dia chi email dudc chi dinh cla Talk Fusion dé nhan tai liéu do. Talk Fusion
Chinh sach va thu tuc cd quyén stt dung cac I8i ching thuc, tuyén bd, hinh anh va céac tai liéu
khac do Ngudi quang béa tu nguyén gui, sé dugc st dung cho bat ky va tat ca cac quang céo,
khuy&n mai va/hodc cac muc dich thudng mai khac ma khong can phai cung cép cho bat ky ai
bat ky thdng bao nao thém hodc bat ky hinh thidc bdi thudng nao (tai chinh hodc khac). Sau khi
chap nhan Thaa thuan nay, méiNgusi quang ba, lién quan dén bat ky va tat ca cac tuyén bé ma
Ngusi quang ba da dua ra hodc sé dua ra lién quan dén Talk Fusion va/hodc céac san pham cla
nod (bao gém nhung khdéng gidi han & viée st dung san phadm cta Nha tai trg), tai day: (1)thé hién
rang bat ky tuyén bé nao nhu vay 13 hodc sé 1a ding, chinh xac va coé thé hd trg tai thai diém
dugc dua ra; (2) thé hién rang bat ky tuyén bé nao nhu vay phan énh hodc sé& phan anh tai thai
diém dugc dua ra y kién trung thuc va chan thuc clia Ngudi quang béa va tradi nghiém thuc té vdi
Talk Fusion va/ho&c céc sdn pham cla Talk Fusion; va (3) cap phép cho Talk Fusion, khéng thé
thu hoi va trong vinh vién trén toan thé gidi, dé tai tao, sao chép, xuat ban, phat séng hoac s
dung theo cach khéc céc tuyén bd, hinh anh hodc bat ky tai liéu ndo dua trén hodc bat ngudn tu
do, hodc dé tranhlam nhu vay, toan bd hodc mdt phan, theo bat ky cach thic hodc phudng tién
nao, bao gém nhung khoéng gidi han, cho bat ky va tat ca cac muc dich quang céo, khuyén mai
va/hodc muc dich thuong mai khac. B4t chdp néu trén, moét I3i ching thuc khdng thé dugce su
dung dé dua ra khiéu nai ma néu khéng thi khéng dugc phép badiThda thuan hodc luat hién hanh
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Muc Mudi Ba:
bén bu
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13.1. Ké hoach béi thudng va yéu cau bodi thudng theo chudng trinh.

Khi trinh bay hoac thao luan vé K& hoach béi thudng cta Talk Fusion, Ngudi quang ba phai thuc
hiénr® rang vai khach hang tiém nang rang thanh céng vé mat tai chinh trong Talk Fusion doi hoi
sy cam két, nd luc va doanh s& Ky nang. Ngugc lai, Ngusi quang bé khdng bao gid dudc tuyén
bd rang ngudi ta cé thé thanh cdng ma khdéng can siéng n&ngdp dung ban than ho. Vi du vé céc

tuyén bé khéng thé chdp nhan dudc trong linh vuc nay bao gém, nhung khéng phai la gidi han &:

o Day la mét hé théng tron goi.

e Hé théng sé lam viéc thay ban.

e Chicéan tham gia va mang ludi tuyén dudi cta ban sé& dudc xay dung théng qua su lan tda.
e Chicéan tham gia va téi sé xay dung tuyén dudi cho ban.

e« Cobng ty sé lam moi viéc thay ban.

e Ban khéng can phai ban bat ct thi gi.

o T&t ca nhiing gi ban phai lam la mua san phdm hang thang.

Nhing diéu néu trén la mét sé vi du vé nhiing trinh bay khéng dung vé K& hoach bdi thudngva
chudng trinh cla Talk Fusion dugdc cung cap cho muc dich minh hoa. Bi€éu quan trong la Ngudi
quang ba phaikhdng dua ra nhiing diéu nay hodc bat ky sy trinh bay tusng tu ndo co thé khién
khach hang tiém n&ng tin rang thanh coéng 14 C6 thé trd thanh Ngudi quang bé Talk Fusion ma

khéng can cam két, nd Iuc va k§ nang ban hang.

13.2. Phi xt 1y.

Phi b&n mugi xu ($0,40) s& dudc danh gid cho médi khoan hoa héng ma Talk Fusion trd cho
Ngugdi quang ba.

13.2. Phi x{ ly.

Talk Fusion st dung bd xU ly thanh toén cla bén thit ba doc 13p (‘Bé xU ly thanh todn”) détrd hoa
héng do Ngudi quang ba kiém dudc thong qua K& hoach béi thudng Talk Fusion. B xU ly thanh
toan sé thiét lap mot tai khoan cho Ngudi quang ba (mot “Vi dién ti”) va sé gui tiénng cho Ngudi
quang ba vao Tai khoan Vi dién tit ctia ho. Ngoai trtt mét sé Hiéu suat nhat dinh Cac khoan thanh
toan tién thudng dugdc thuc hién trén cd sé ngoai 1€, tat ca cac khoan hoa hdng hodc phan thudng
thanh tich ma Nha tai trg cé thé kiém dugc sé& dugc thanh todn thong qua Vi dién t& (Nha tai trg phai
ki€ém dugc it nhat hai muci do la (20,00 dé la) d6 la My tién hoa héng va/hodc phan thudng thanh
tich trudc khi ngudi dé nhan dugc khoan thanh todn vao Tai khoan vi dién t& cla minh.) Dich vu xt ly
thanh toan nay cé thé bj chdm diit hodc dudc sifa déi bai Talk Fusion hodc B& xU ly thanh toédn bat
ky Itiic nao khi cé thdng bao nhu dé néu trong cac Chinh sach va Thi tuc nay. NGUOI KHUYEN KHICH
CHIU RUI RO KHI NOI CHUYEN FUSION VA/HOAC BO XU LY THANH TOAN CO THE MAC LOI DAN
PEN VIEC THANH TOAN THAP HON HOAC TRA QUA MOT NGUGI KHUYEN MAI VA NGUGI KHUYEN
MAI CHO PHEP TALK FUSION, THONG QUA OWNERS, EMPLOYEES, AFFILIATES ORAGENTS SHALL BE

TALK FUSION @ 45



Chinhsachvathutuc

RESPONSIBLE FOR ANY DAMAGES THAT RELATE TO OR ARISE FROM AN ERROR THAT RESULTS IN AN
UNDERPAYMENT OR OVERPAYMENT TO APROMOTER. ND PROMOTER WAIVES ANY AND ALL CLAIMS
WITHRESPECT THERETO. BO XU LY THANH TOAN, GHI NG HOAC CO VAO TAI KHOAN Vi BIEN TU
CUA MINH NHU CAN THIET BE SUA LOI. NHA KHUYEN MAI HIEU VA DONG Y RANG DOI VI PHAM VI
PHAP LUAT CHO PHEP KHONG PHAI TALK FUSION HOAC BO XU LY THANH TOAN, HOAC CAC CAN
BO, THANH VIEN, GIAM POC, CHU SG HUU, NHAN VIEN, CONG TY LIEN KET CUA HO HOAC CAC
DAI LY SE CHIU TRACH NHIEM VE BAT KY THIET HAI NAO LIEN QUAN DEN HOAC PHAT SINH TUMOT
LOI DAN DEN VIEC TRA IT HAY TRA THEM CHO NHA KHUYEN MAI. NDNHA KHUYEN MAI TU BO MO
KHIEU NAI LIEN QUAN DEN VE DIEU DO.

13.4. Thanh toan hoa hong.

S8 tién thanh todn hoa héng lan dau tién t8i thi€u 1& hai musi dé la (20,00 dbé la) USD. Néusd

tién ki€m dugc it hon sé tién do, nd s& dudgc tich 10y cho dén thdi diém masé tién vust qué hai
mugi dé la (20,00 dé la) USD. L& mét bién phap phong nglia gian 1an, cac khoan hoa héng van
chua dugc yéu cau trong bat ky tai khoan Ngudi quang ba nao trong mudi hai (12) thang sé dudc
coi la da bi tif bd va bi bd rai, xda khai tai khoan ctia Nha tai trg va dudc Talk Fusion gitt lai. Mién
trif va cac khoan hoa héng da bi xda sé chi dugc khdi phuc khi cé yéu cau bang vén ban cta Nha
tai trg gui tai Talk Fusion HO trg va xac minh danh tinh cia Ngusi quang ba sau dé. Ngudi quang
ba tU bd moi khiéu naichdng lai Talk Fusion, bd xU ly thanh toan va cac can bd, giam ddéc, thanh
vién tudng Ung cla ho, cht sd hitu, nhan vién, chi nhanh va dai ly lién quan dén viéc xda tai khoan
cla Nha tai trg¢ hodc viéc rut tién, ngay ca khi Talk Fusion va/hodc bd xU ly thanh toan da biét vé

kha ndng xay ra thiét hai hodc mat mat do trudc thdi diém xda hodc rdt tién.

13.5. Muc gidi han chi trd hoa hong.

K& hoach tra thudng cutia Talk Fusion tra t&i ndm mugi I&m phan trdm (55%) téng doanh s& cua
cbéng ty Khéi ludng hoa héng va tién thudng cho cac Nha quang ba doc lap. Néu cé bat ky tinh
todn thanh todn ndo dan dén téng s& tién chi trd vudt qua ndm mudi I3m phan trém (55%) cua
Khai lugng ban hang, Tién thudng cta nhdm sé dugdc diéu chinh theo ty & dé téng s8 tién chi tra
(t&t c& tién thudng va hoa hdng) la dugdc gidi han khéng qua ndm mugi 13m phan trdm (55%) Téng

doanh s& ban hang.

Talk Fusion cé quyén gilt lai hodc giam bat ky khoan bdi thudng nao cta Nha tai trg néu thay can
thiét dé tuan tha bat ky 1&nh khau trir ho&c 1énh cua tda én chi dao Talk Fusion gilt lai, gil lai hodc

chuyén hudng khoan béi thudng do cho bén thi ba.
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14.1. Chuyén nhugng doanh nghiép.

Nhing ngudi quang béa cé uy tin coé thé ban, chuyén nhudng hodc chuyén giao doanh nghiép Talk
Fusion clia ho v3i su déng y trudc bang van ban cuta Talk Fusion. Y&u cau ban, chuyén nhugng
hodc chuyén giao doanh nghiép phai dugc gli bang van ban dén support@TalkFusion.com. Talk
Fusion cé toan quyén quyét dinh cho phép ban hodc chuyén nhugng doanh nghiép, nhung khéng
dugc tU chdi Gy quyén doé mét cach vo ly. Tuy nhién, khéng cd doanh nghiép nao dang trong

thai gian thit thach ky luat, dinh chi hodc dang trong qué trinh diéu tra ky luat sé dudc phép ban,
chuyén nhugng hodc chuyén giao trit khi va cho dén khi van dé ky luat dudc giai quyét theo sy
hai 1dbng cua riéng Talk Fusion. Trudc khi ban, chuyén nhucong hodc chuyén giao doanh nghiép cho
bén thi ba, Nha tai tr¢ phai cung cdp cho Talk Fusion quyén ti chdi mua dau tién déi véi doanh
nghiép theo clung céc diéu khoan da dam phan véi bén thit ba. Céng ty sé cé mudi (10) ngay dé

thuc hién quyén ti chdi mua du tién clia minh.

14.2. Chuyén nhudng khi Ngudi sang 1ap qua ddi hodc mat nang luc hanh vi.

Ngudi quadng ba co thé chuyén nhugng doanh nghiép ctia minh cho nhiing ngudi thiia ké ctia minh.
Bai vi Talk Fusion khéng thé chia hoa héng cho nhiéu ngudi thy hudng hodc ngudi chuyén nhugng,
nhiing ngudi thu hudng hodc ngudi chuyén nhudng phai thanh 1ap mdt phap nhan kinh doanh (céng
ty, LLC, quan hé déi tac, v.v.) tham gia vao mot Nha tai trg Thoa thuén vdi Talk Fusion. Talk Fusion sau
do sé chuyén giao doanh nghiép clia Nha tai trg cho thyc thé kinh doanh va phat hanh hoa héng
cho thuc thé dé. Trong trudng hop chuyén nhudng kinh doanhthéng qua van ban di chic, ngudi thy
hudng ctia doanh nghiép phai cung cap cho Talk Fusion thu chiing nhan di chic va hudng dan bang
van ban clia ngudi quan ly tai san, hodc lénhcua tda an, cung cap hudng dan vé cach x ly thich
hap déi vai doanh nghiép. Ngudi thu hudng clng phai thuc hién va gli cho Coéng ty mét Thoa thuén
hop nhat dam phan trong vong ba muai (30) ngay ké ti ngay doanh nghiép dugc chuyén giao tu
bat dong san cho ngudi thu hudng hodc viéc kinh doanh sé bi hly bo.

14.3. Phan chia tai san kinh doanh sau khi ly hon.

Talk Fusion khéng thé chia hoa hédng cho nhiéu bén, ciing khéng thé chia mottd chic tuyén dudi.
Do dé, trong cac trudng hop ly hdn, bat ky gidi quyét hodc phan quyét ly hén nao cling phaitrao
toan b6 doanh nghiép cho mdt bén. Talk Fusion sé cong nhan la chd sd hiiu cta doanh nghiép
ngudi vd/chéng cl dudc trao quyén kinh doanh theo mét rang budc phap ly thda thudn giai quyét
hodc phan quyét cla tda an. Ngusi phdi ngau cli nhan dugc doanh nghiép Talk Fusion cling phai
thyc hién va ndp Thoa thuén Talk Fusion trong vong ba muai (30) ngay ké tingay ma viéc ly hon

cd hiéu lyc hoac doanh nghiép sé bi hdy bo.
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14.4. Giai thé mot thuc thé kinh doanh.

Talk Fusion khéng thé chia hoa héng cho nhiéu bén, cling khéng thé chia méttd chic tuyén
dudi. Do dé, trong trudng hdp mot thuc thé kinh doanh van hanh Talk Khi giai thé doanh nghiép
hop nhéat, chi s& hitu cla phap nhan kinh doanh phai hudng dan Céng ty vé danh tinh ctia bén
thich hdp sé nhan dugc doanh nghiép. Doanh nghiép Talk Fusion phai la dugc trao cho mot ca
nhan hodc t& chic duy nhat trudc dé da dugc Cong ty cdng nhan lachu sd hitu cla thuc thé
kinh doanh; Céng ty khéng thé chia doanh nghiép cho nhiéu bénhodc phat hanh cac khoan
thanh toan hoa héng riéng biét. Néu thuc thé kinh doanh mudn ban hodc chuyén nhudng Talk

cla minh Hoat déng kinh doanh téng hap phai thuc hién theo Muc 14.1.

Ngoai ra, ngudi nhan doanh nghiép Talk Fusion clng phai thuc hién va nép mét Talk Thda thuan
hop nhat véi Cong ty trong vong ba muai (30) ngay ké ti ngay giai thé thuc thé kinh doanh hodc
hoat déng kinh doanh cuta Talk Fusion sé bi huy bd.
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15.1. Hly bd tu nguyén.

Ngudi quang ba trong ké hoach ti€p thi mang ludi clia Talk Fusion c6 quyén hly bo bat ci ldc
nao, bat ké ly do gi. Théng béao hily bo phai dudc gui bang van ban tdi Talk Fusion qua Céng théng
tin cla ngudi tham gia. Thong bédo phai bao gém chit ky clia Nha tai trg, tén in, dia chi,va S& ID
Talk Fusion. Néu Nha quang ba cling tham gia Dang ky hang thang, bat ky khoan nao dang chd xu
lyDan dat hang déng ky hang thang sé tiép tuc dugc thuc hién tri khi Nha tai trg cling dac biét
yéu cau hiy bod 1&€nh dang chd xU ly. Ngusdi quang béa clng co thé ty nguyén hily bd 1&€nh clia minh
hodc doanh nghiép Talk Fusion cla cd dy bang cach khéng gia han Thoa thudn vao ngay ky niém

hang n&m culia nd, bangrut lai su déng y ky két hdp déng dién tu.

15.2. Hiéu luc cua viéc hly bé.

Nha tai trg cé hoat déng kinh doanh bj chdm dut hodc hiy bd vi bat ky ly do nao s& mat tat ca
cac quyén Igi cla Nha tai trg quyén, Igi ich va dac quyén. Biéu nay bao gdém quyén cla Ngudi
quang ba dé dai dién vai tu cach 1aNha quang ba Talk Fusion déc lap, dé ban San pham va Dich
vu Talk Fusion va dé nhanhoa héng, tién thudng hodc cac khodn thu nhdp khac phat sinh ti doanh
s8& ban hang cua chinh minh va doanh s& ban hang va cac hoat déng khac cla Nha tai trg va té

chdc ban hang tuyén dudi trudc day cta Nha tai trg.

15.3. Cham dut hoat ddng kinh doanh.

Talk Fusion cé quyén chadm dut bat ky Thoa thuan Nha tai trg nao co hiéu luc sau khi théng bao
bang van ban trudc ba muai (30) ngay (hodc thédng bado ngan han theo yéu céu cla céc trudng
hap bat kha khang) vi bat ky ly do gi hodc khéng co ly do.
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16.1. Hinh phat ky luat.

Vi pham Thoa thuan, bat ky hanh vi kinh doanh bat hdp phap, gian lan, Ita dao hodc phi dao duc
nao, Chinh sach va thu tuc hodc bat ky hanh déng hodc thi€u sét nao clia Nha tai tr¢g ma Cong ty
co ly do tin rdng cé thé gay thiét haidanh tiéng hodc thién chi clia minh, cé thé dan dén viéc dinh
chi hodc chdm dut hoat dong kinh doanh Talk Fusion clia Nha tai trg¢ va/hodc bat ky bién phap ky
ludt ndo khac ma Talk Fusion cho & phu hdp dé gidi quyét hanh vi sai trai. Talk Fusion cé thé khai

kién dé doi béi thusng tién té va/hodc clu tré cdng bang.

16.2. Cliu trd céng bang.

Nha tai tré déng y réng vi pham béat ky giao udc han ché nao trong céc Chinh sach va Tha tuc nay
s& gay ra thiét hai khdng thé khéc phuc dugc cho Talk Fusion ma khéng thé khic phuc hoan toan
bang tai chinhthiét hai madt minh. Ngudi quang ba ban déng y vai viéc nhdp 1&énh clu tré va quy
dinh rang khéng thé khéc phuc sé gay hai cho Talk Fusion néu khéng ¢ lénh cliu trg dudc trao

cho Talk Fusion.

16.3. Phi triéu tap.

Néu Talk Fusion budc phai tra I8i Iénh triéu tap lién quan dén tai khoan ctua Ngudi quang ba, Talk
Fusion cé thé tinh vao tai khoan ctia Nha tai tr¢ cac chi phi phat sinh do Talk Fusion. Cac chi phi
nay cé thé bao gém phi luat su, chi phi tda an va chi phi chung lién quan dén viéc tuan tha 1énh
triéu tap. Nha tai trg cho phép Talk Fusion tinh bat ky chi phi nao nhu vy vao thé tin dung hoac tai
khodn khac dugc Nha tai trg sit dung dé thanh toan cho don dt hang Dang ky hang thang.

16.4. Binh luan tiéu cuc.

Khiéu nai va méi quan tdm vé Talk Fusion nén dugc gl qua email dén Talk Fusion Hb trg tai
Support@TalkFusion.com. Ngudi quang ba khdong dugc dua ra nhitng I13i 1& ha thap, ha thap hoéc
dua ra nhiing nhan xét tiéu cuc vé Talk Fusion, Ngudi quang ba hodc Khach hang, chi sd hiu,
can b, giam ddc, ban quan ly hodc nhan vién, hodc cac thda thuén, San pham, co hdi kinh doanh

hodc K& hoach béi thudng

16.5. Khiéu nai va khiéu nai.

Khi mot Nha tai trg cé khiéu nai hodc phan nan véi mét Nha tai trg khac vé bat ky hoat déng nao
hodc hanh vi lién quan dén Thoa thuan clia Ngudi quang ba, Ngudi quang ba khiéu nai phai dau
tién béo céo van dé cho Nha tai trg cta minh. N&u van dé khong thé giai quyét dugdc, cé thé dugc
bao cdo bang vin ban cho Hb trg Talk Fusion tai Support@TalkFusion.com. Talk Fusion s& xem xét

sy that va cé thé cd gang hd trg Nha tai trg giai quyét van dé.
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16.6. Bao cao sai sot hoac sai léch.

N&u Nha tai trg tin rdng cé sai sét hodc bat cap trong khoan bdi thudng ctia minh, trong cau tric
hodc thanh phan cda t6 chic tuyén dudi cla minh hodc bat ky sai sét nao khac cta Talk Fusion dé
tac déng dén thu nhap cla minh, thi Nha tai trg cé tradch nhiém théng bao cho Céng ty bang van
ban qua email dén support@TalkFusion.com chadm nhét 13 sdu mugi (60) ngay k& tU ngay xay ra

sai s6t. M&c du Talk Fusion sé& nd Iyc hét stic dé khic phuc sai sét, nhung Cong ty sé khdng chiu
trach nhiém stfa 16i, thuc hién thay déi ho&c tra thu lao tai chinh cho céc 16i duge bao céo sau hon

séu mugi (60) ngay ké tir ngay xay ra 16i. xay ra.
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17.1. Tuyén bd ti chdi bdo hanh.

Talk Fusion bao dam vai Ngudi quang bé va Khach hang réng San phadm Talk Fusion nhu va khi
dugc giao bdi Talk Fusion sé& khéng cé khiém khuyét vé vat liéu. Nghia vu duy nhat cla Talk
Fusion d6i véi Nha tai trg va Khach hang, va bién phap khac phuc duy nhat va déc quyén cla
Nha tai tr¢ déi v8i hanh vi vi pham bao hanh nay 1a tra lai bat ky San pham Talk Fusion bi 16i ndo
va nhan dudc san pham thay thé ho3c hoan tién nhu mé ta trong Muc 12.1. G MUC TOI BA BUGC
PHEP THEO QUY DINH AP DUNG LUAT, TALK FUSION TU CHOI TAT CA CAC BAO HANH KHAC
LIEN QUAN DEN SAN PHAM TALK FUSION, CHUGNG TRINH, TAI LIEU TIEP TH| TALK FUSION, TALK
FUSION GEAR, TALK FUSION BUSINESS SUPPLIES, VA BAT KY CHU DE NAO KHAC CUA THOA
THUAN, DU BUGC DIEN DAT RO RANG, NGU Y HOAC THEO LUAT DINH, BAO GOM BAT KY BAO
HANH VE KHA NANG THUGNG MAI, SU PHU HGP CHO MOT MUC DICH CU THE, QUYEN S& HOU,
KHONG VI PHAM, CHINH XAC HOAC DAY BU NOI DUNG, KET QUA, THIEU SOT CUA SU CAU THA
HOAC THIEU NO LUC CUA NGUGI LAO DONG, VA SU TUGNG UNG VGISU MIEU TA.

17.2. Gidi han trach nhiém.

BAT KE BAT CU DIEU GI & DAY TRAI LAl HOAC BAT KY SU THAT BAI CAN THIET NAO MUC DICH,
TRONG MOI TRUGNG HGP, NHA KHUYEN MAI HOAC TALK FUSION (BAO GOM BAT KY CAC
CONG TY LIEN KET, CHU SG HUU, THANH VIEN, QUAN LY, NHAN VIEN HOAC DAI LY, BUGC GOI
LA “CAC BEN LIEN QUAN") CHIU TRACH NHIEM V3! BAT KY BEN, CA NHAN HOAC THUC THE NAO
VE BAT KY DAC BIET, THIET HAI NGAU NHIEN, GIAN TIEP, TRUNG PHAT HOAC MAU MUC, HOAC
HAU QUA CUA BAT KY LOAI HAY BAN CHAT, DU DO Gl, PHAT SINH TU HOAC LIEN QUAN DEN
NGUGI KHUYEN KHICH THOA THUAN HOAC CHU BE CUA THOA THUAN NAY (BAO GOM NHUNG
KHONG GIGI HAN G SAN PHAM TALK FUSION, CHUGNG TRINH, TAI LIEU TIEP TH| TALK FUSION,
TALK FUSION GEAR, HOAC TALK FUSION BUSINESS SUPPLIES), CHO DU TRACH NHIEM DO
PUGC KHANG DINH TREN CG SG HOP DONG, HANH VI PHAM PHAP LY HOAC LY THUYET KHAC
VE TRACH NHIEM (BAO GOM NHUNG KHONG GIGI HAN & SU CAU THA HOAC TRACH NHIEM
NGHIEM NGAT), HOAC CACH KHAC, Ngay ca khi ngudi quang ba hodc TALK FUSION (hodc bt
ky bén nao cé lién quan) daDUGC THONG BAO VE KHA NANG XAY RA NHUNG THIET HAI NHU
VAY. 3 CAC QUYEN HAN KHONG CO HIEU LUC DOI VI CAC PIEU KHOAN TRACH NHIEM HAN
CHE HOAC MIEN TRU, QUY DINH NAY KHONG AP DUNG. & CAC QUYEN HAN CHO PHEP TRACH
NHIEM GIAI TRU HOAC GIGI HAN CAC BIEU KHOAN TRONG MOT PHUGNG THUC GIGI HAN, QUY
DINH NAY BUGC AP DUNG G MUC DAY DU NHATDUGC PHEP THEO LUAT CUA KHU VUC THAM
QUYEN DO.
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17.3. Boi thudng.

M&i Nha tai tré dong y béi thudng, bao vé va gill cho Talk Fusion (cting vaéi cac Bén lién quan theo
dinh nghia trong Muc 17.2), cac dai ly, cdc Nha tai trg khac, c& déng, thanh vién, nhan vién, gidam
déc, can bd va luat su (goi chung la “Cac Bén dugc bdi thudng”) khéng bi thiét hai khoi va chéng
lai bat ky va tat ca cac khoan 16 hodc nghia vu (bao gém ca phi luat su) ma ho cé thé phai chiu
hodc ganh chiu do sy vi pham hodc bi cdo budc vi pham Thda thudn cta Nha tai trg dé, bao gém
nhung khéng gidi han & bat ky cac diéu khoan hodc diéu kién cta Diéu khoan st dung nay. Nha tai
tré déng y mién trit Talk Fusion va céc chi nhdnh va Bén lién quan (nhu dugc dinh nghia tai day) khoi
moi trach nhiém phat sinh t& hodc lién quan dén viéc quang ba hodc van hanh doanh nghiép Talk
Fusion ctia Nha tai tr¢ va moi hoat ddng va/hodc thiéu sét lién quan dén nd (vi du: viéc trinh bay
céc san pham cla Talk Fusion hodc K& hoach bdi thudng, hoat ddng clia mdt phucng tién ca gidi,
viéc cho thué co sd hop hodc dao tao, trinh bay sai su that véi bén thi ba, v.v.). Nha tai tr¢ dong y
boi thudng cho Talk Fusion va cac Bén lién quan vé bat ky khoan thanh toan nao (bao gém chi phi
bao chia), trach nhiém phap ly, thiét hai, tién phat, hinh phat hodc cac giai thudng khac phat sinh
tU bat ky hanh vi trdi phép nao ma Nha tai trg thyc hién trong qua trinh di€u hanh doanh nghiép cua
Nha tai trg.

Diéu khoan dich vy cla Talk Fusion yéu cau Ngusi dung bdi thudng va gilt cho Talk Fusion khéng bi tén
hai trudc moitdn that, thiét hai hodc trach nhiém phap ly, bao gdm ca phiphap ly, phat sinh tihanh vi vi
phamnhén hiéulién quan dénviéc tao ndi dung va-hoac ndi dung dudc guii qua dich vu ctia ho. Diéu nay
bao gdbm céac tinh huéng trong dé ndi dung clia ngudi dung vipham nhén hiéu cliabén thitba hodc khi

hanh déng clia ngudi dung lién quan dén dich vu khién bén thit ba khi€u naivipham nhan hiéu.

Dudidaylabang phéantich chitiét hon:

e Trachnhiém ctia ngudi dung:
Ngudi dung cé trach nhiém dam bao ndi dung ctia ho khdng vipham bat ky quyén sd hitu tritué nao
clabénthiba, bao gébm ca nhan hiéu. Talk Fusion khéng chiu trach nhiém vé néi dung do Ngudi
dung gui.
e Diéukhoanbdithudng:
Diéu khoan st dung tiéu chuan cla Talk Fusion néu ré rang ngudi dung déng y bai thudng, bao vé va
gilt cho Talk Fusion khéng bi t&n hai trudc moi tén that, thiét hai, phan quyét, tién phat va chi phi(bao
gbm cé phiphap ly) lién quan dén vi pham nhan hiéu phat sinh ti viéc ho st dung dich vu.
e Phamvibdithudng:
Viéc béithudng nay ma rong dén nhié€u tinh huéng, bao gém:
e Ngudgidung khdng tuan tht Di€éu khoan dich vu ctia Talk Fusion.
e Hanhddnghodc thi€u sét clabat ky lién hé nao dugc két néithong qua Talk Fusion.
e Moikhiéu naictabénthibavé vipham nhan hiéulién quan dénndidung hodc viéc st dung

dichvu ctaNgugidung.
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17.4. Thai han hiéu luc.

B4t ky hanh déng nao, bao gom béat ky hanh déng nao chéng lai mét, tat ca hodc mét sé Bén lién
quan, cho du duya tréntrong hanh vi vi pham, hap déng, céng bang hodc mét s& can cu khac, phéat
sinh tU hodc lién quan dén Thoa thuan hodc bat ky mdi quan hé kinh doanh nao gilta Nha tai trg va
Talk Fusion, phai dugc dua ra trong vong mét (1) ndmké ti ngay ma ngudi yéu cau bdi thudng biét
ho&c thdng qua sy siéng ndng hap Iy nén biét, vé hanh vi dan dén nguyén nhan clia hanh déng.
Khéng thuc hién hanh dong dé trong thdi gian déthdi han sé cham dit va ngan chan moi khiéu nai
dua trén hanh vi. Cac Bén tif bd moi khiéu nai, phan déi hodc bién ho réng bat ky thai hiéu nado khac

déu c6 thé &p dung.

17.5. Mién tru.

Viéc tU bo clia bat ky bén nao vé viéc vi pham hodc mac dinh theo bat ky diéu khoan nao cla Thoa
thuan s& khong cé hiéu luc trit khi dudc 18p thanh van ban va sé khéng dugc hiéu 13 su tUf bd bat ky
diéu khoan nao sau dovi pham hodc méc dinh theo cung mot diéu khoan hodc bét ky diéu khoan
nao khac cla Thoa thuan, cling nhu bat ky su chadm tré ndohodc sy thiéu sét clia mot trong hai bén
trong viéc thuc hién hodc tan dung bat ky quyén hodc bién phap khac phuc ndo ma bén décé hodc

¢ thé cé hiéu lyc theo day nhu mét su tif bo bat ky quyén hodc bién phap khic phuc nao.

17.6. Bat kha khang.

Talk Fusion s& khong chiu trdch nhiém vé sy cham tré hodc that bai trong viéc thuc hién gay ra bai
nhiing tinh hudng n&m ngoai tdm kiém soat clia mdt bén nhu dinh céng, thién tai, khd khan vé lao

déng, hda hoan, chién tranh, hodc cac nghi dinh cta chinh ph.
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18.1. Hanh ddng clia cac Bén lién két va Thanh vién hd gia dinh.

Thuat ngl “Thuc thé kinh doanh” cé nghia 1a bat ky cong ty, quan hé déi tac, cdng ty trach nhiém
hitu han, Gy thac hodc thuc thé khac s hitu hodc diéu hanh doanh nghiép Talk Fusion. Thuat ngl
“Bén lién két” ¢ nghia la bat ky ca nhan, quan hé ddi tac, Gy thac, cong ty trach nhiém hiu han
ho&c thuc thé khac co quyén sd hitu hodc trach nhiém quan ly ddi véi mdt Thuc thé kinh doanh. M6t
Thuc thé kinh doanh va moi Bén lién két phai tuan tht Thoa thuan. Néu mét Thuc thé kinh doanh va/
hodc bat ky Bén lién két vi pham Thda thuén, Talk Fusion cé thé thuc hién hanh dong ky luat déi vai
Thuc thé kinh doanh va/hodc daéi véi bat ky hodc tat cd cac Bén lién két. Ngoai ra, néu mdt hd gia
dinhthanh vién gia dinh cua Nha tai trg tham gia vao hanh vi vi pham Thoéa thuan, hanh vi cua thanh

vién gia dinh trong hé gia dinh cé thé dugc quy cho Ngudi khdi xudng.

18.2. Chuyén nhudng quyén.

Khéng bén nao dugc chuyén nhugng quyén cla minh hodc Uy quyén nhiém vu cla minh cho bén
kia ma khoéng cé su cho phép bang vin ban cla bén kia. B4t chap nhiing diéu néu trén, néu quyén
kiém soét trong Talk Fusion dudc chuyén nhudng cho bén thi ba hodc néu bén thd ba mua lai
quyén kiém soat trong tai san clia Céng ty, Talk Fusion cé thé chuyén nhudng quyén, nhiém vy va
nghia vu clia minh trong tat ca cac Thoa thuan cho bén thd ba dé nhu moét phan cla viéc ban hoac

chuyén nhugng doanh nghiép va/hodc tai sdn clia minh cho bén thi ba dé.

18.3. Pinh chi.

Talk Fusion cé quyén dinh chi bat ky vi tri Nha tai trg nao béat cU Itc nao vi ly do chinh déng khi
Ngusi ta cho réng Nha tai trg cé thé da vi pham céc diéu khoan cltia Thda thuan, vi ho cé thé dugce
slfa d6i theo thai gian hodc cac diéu khoan cla luat phap va tiéu chuan hién hanhxd ly cdng bang.
Talk Fusion sé thuc hién viéc dinh chi khéng tu nguyén nay theo quyét dinh clia minh cho dén khi
diéu tra dugc hanh vi vi pham cé thé xay ra. Talk Fusion sé& théng bdo cho Nha tai trg bang cach
chuyén phat qua dudng buu dién va/hodc email dudgc gui dén dia chi mdi nhat dudc liét ké vai
Talk Fusion cho Nha tai trg. Trong truéng hdp dinh chi, Ngudi quang ba déng y ngay 1ap tlic nglng
viéc tu nhan minh 13 Ngudi quang b vai Talk Fusion. Bién phap khac phuc nay mang tinh tich Iy va
khong loai trif cac bién phép khic phuc khac.

18.4. Tac ddng cua viéc dinh chi.

18.4.1. Trong th&i gian bi dinh chi, céc thiét 1ap Dang ky hang thang cla Nha tai tré cé thé van cd
hiéu luc, tuy theo quyét dinh ctia Cong ty, va cé thé dan dén viéc don hang dugc dét va tinh vao
phudng thidc thanh toan chinh cla ho trir khi Nha tai trg hdy bd.

18.4.2. B4t ky khoan hoa héng, khoan khiu trit hodc tién thudng nao, néu cd, sé bi Talk Fusion tam
hodn cho dén khi giai quyét. Néu Talk Fusion cho rédng vi pham 1a khéng cé cén cu, 1énh dinh chi sé&

dugc db bo va s tién thu nhap chua thanh toan sé dugc ghi co vao Ngudi quang ba; tuy nhién,

60

TALK FUSION @



Chinhsachvathutuc

néu vi pham dudc ching minh, Talk Fusion c6 thé gilt lai m&t s& hodc tat cd cla khoan thu nhap

dé bu dép thiét hai phai chiu do hanh vi vi pham cla Nha tai trg.

18.4.3. Trong thdi gian dinh chi ap dung, Talk Fusion c6 quyén cdm Nha tai trg bi dinh chi mua San

pham va dich vu.

18.4.4. Nha tai tr¢ bi dinh chi khdng cd quyén tu xung la Nha tai tr¢ hodc quang ba doanh nghiép

ho&c San pham cla minh trong thdi gian dinh chi ¢ hiéu luc.

18.4.5. Tién phat. Khi hoan canh dudc coi la phu hgp va theo quyét dinh riéng ctia minh,
Talk Fusion c6 thé dp dung khoan tién phat cho bat ky hanh vi vi pham Thoa thudn nao. Bién phap

khac phuc nay latich Iy va khéng loai trit céc bién phap khéc phuc khac.

18.5. Giai quyét tranh chap.

Céch tiép can toan dién sau day dé giai quyét tranh chip s& dugc ap dung cho tat ca cac tranh
chép gittaNgudi quang ba va Cbéng ty, ngoai tri bat ky hanh déng ndo nham thuc thi cédc han ché
giao udc trong Muc 8: Hoa giai bi mat. Tuy thudc vao cac ngoai lé trong cac chinh sach nay, trudc
khi dua ra hanh déng phap ly cho cac tranh chap phat sinh ti hodc lién quan dén Thda thudn hodc
Talk Fusion Business, cac bén s& c& géng giai quyét tranh chdp mdt cach thién chi théng qua hoa
giadi bi mat khéng rang budc. Mot (1) ca nhan dude chdp nhan chung vdicac bén sé dugc chi dinh
lam ngudi hoa giai. N&u cac Bén khéng thé théng nhat vé ngudi hoa giai trong vong ba muai (30)
ngay ké tU ngay bén khiéu nai glii yéu cau bang van ban tdibén kia tim kiém sy hoa giai, bén khiéu
nai s& yéu cau Hiép hoi Trong tai Hoa Ky (“AAA”) chi dinh mdt ngudi hda gidi. Viec hoa giai sé dién
ra trong vong chin mugi (90)ngay ké ti ngay bén khiéu nai guii yéu cau bang van ban cho bén kia
bén tim ki€ém sy hoa giai. Phi va chi phi ctia ngudi hoa giai, cling nhu chi phi luu gitt vatién hanh hoa
giai, s& dugc chia déu cho cac bén. Mi bén sé& tra phan phi va chi phi chia sé dy kién cta minh

it nh&t mugi (10) ngay trudc viéc hda gidi. M&i bén sé& tra phi luat su, chi phi va chi phi c& nhan cla
minh lién quan dén viéc tién hanh va tham du hoa giai. Cac khi€u nai sé dugc giai quyét véi cac bén
va ngudi hoa giai phai cd mat truc tiép tai cing mot dia diém & Quan Hillsborough, Florida, Hoa Ky

va sé kéo dai khdng qua hai (2) ngay lam viéc trit khi cac bén déng y khac.

Trong tai bi mat. Tri khi cé quy dinh khac trong Thoa thuén, néu khi€u nai khéng dudc dudc giai
quyét thdng qua hoa giai, bat ky tranh chdp hodc khi€éu nai nao phat sinh ti hodc lién quan theo
bat ky cach nao déi véi Thoa thuan, viéc vi pham Thoa thudn hodc hoat dong kinh doanh cua Talk
Fusion s& dugc giai quyét thdng quarang budc trong tai bi méat. Cac Bén tl bd moi quyén xét

XU bang béi thdm doan hodc bat ky tda 4n ndo.trong tai s& dugc ndp cho va dugc quan ly bai
Hiép hoi Trong tai Hoa Ky taitheo Quy téc Trong tai Thusng mai va Thi tuc Hoa gidi clia AAA, dé
la co san trén trang web cla AAA tai www.adr.org. C4c ban sao cla Trong tai thudng mai clia AAA
Quy téc va Thu tuc hoa gidi cling sé dugc gli qua email cho Ngusi quang bé theo yéu cau dé Noi

chuy&n B6 phan dich vu khach hang cla Fusion. B4t chdp céc quy tac cla AAA, tri khi cé quy dinh
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khac dugc cac Bén quy dinh, nhiing diéu sau day sé ap dung cho tat ca cac hanh déng Trong tai:

+  Quy téc ching cU lién bang sé& dugc ap dung trong moi trudng hap.

« Céc Bén sé dugc hudng tat ca cac quyén khdm phé dugc cho phép theo Quy tdc Dan sy Lién
bang Thu tuc.

« Céc Bén cé quyén dua ra cac déng thai theo Quy téc 12 va/hodc 56 cia Quy téc Lién bang
cla té tung dan su.

o Dao luat Trong tai Lién bang sé& diéu chinh moi van dé lién quan dén trong tai, bao gémkha
nang thuc thi cta diéu khoan trong tai nay. Luat cla Tiéu bang Florida, khéng tinh dén Chinh
sach va thu tuc cac nguyén tac vé xung dot ludt phép sé& chi phdi moi van dé khac lién quan
dén hodc phat sinh tUThoa thudn va thao luan vé kinh doanh Fusion.

«  Phién diéu tran trong tai s& bat dau cham nhat 1& ba trdm sau muai 1&m (365) ngay ké ti ngay
trong tai vién dugc bé nhiém va kéo dai khdng qua ndm (5) ngay ngay lam viéc.

«  Céac Bén dudc phan bd thadi gian ngang nhau dé trinh bay céc vy viéc tuong Ung cla minh.

Tat c& céac thl tuc trong tai sé& dudc té chic tai Quan Hillsborough, Florida. Cac bén cé thé chon
mot trong tai

ma ca hai bén déu doéng y. Néu cac bén khéng déng y vé mbt trong tai trong vong sau mudi (60)
ngay ké ti ngay trong tai dugc ndp, ngudi ndp dan sé& yéu cau AAA chi dinhmét trong tai. Mbi bén
tham gia trong tai sé& chiu trach nhiém vé chi phi va chi phi cta riéng minh clia trong tai, bao gém
céa chi phi phap ly va nép ddn, bao gém ca viéc truy t& bat ky dan thinh cadu naohodc dong thai
xac nhan hodc hdy bd mét giai thudng. Quyét dinh cla trong tai vién la quyét dinh cudi cung va cé
tinh rang budcvé cac bén va néu can thiét, cé thé dudc dua ra phan quyét tai bat ky tda &n nao
cé thdm quyén déi vai bat ky bén ndo. Thda thuan trong tai ndy sé van cé hiéu luc sau khi hiy bo

hodc chdm dit cia Thoa thuan.

Bat ky Bén lién quan nao tham gia vao bat ky khiéu nai trong tai ndo déu cé quyén vién dan va
thuc thicac diéu khoan trong tai cla Thda thudn nay nhu thé bat ky Bén lién quan nao 1 bén ky két
tai day. Cac bén, cac dai ly va luat su tudng Ung cla ho va trong tai vién sé duy tritinh bdo méat cua

qué trinh trong tai va khong dugc tiét 16 cho bét ky bén thi ba nao:

e Ban chat, su kién co ban hodc can ci cho tranh céi, bat dong hodc khiéu nai;

o NO&i dung hodc ban chat cua bat ky dé nghi giai quyét hodc thao luan giai quyét hoac dé nghi
nao lién quan dén tranh chap;

« Céc ban bién ho, ndi dung cutia bat ky ban bién hd nao va cac bang chiing cho céc ban bién
hé, dugc ndp trong bat ky tién trinh trong tai;

« Noi dung cua béat ky I8i khai hoc bang chiing ndo khac dudc trinh bay tai phién diéu tran
trong tai hoac thu dugc thdng qua kham pha trong trong tai;

o Céac diéu khoan hodc sé tién cla bat ky phan quyét trong tai nao;

o  Cac phan quyét cula trong tai vé cac van dé thd tuc va/hoac ndi dung lién quan déntrudng
hgp.
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a. Bai thudng thiét hai do vi pham nghia vu bao mat.

N&u mot Bén vi pham nghia vu bado mat clia minh theo chinh sach hoa gidi hodc trong tai, thibén
khong vi pham sé& phai chiu thiét hai dang ké vé danh tiéng va thién chi clia minh ma khong dudc dé
dang tinh toan dugc. Do do, néu mot Bén, luat su hodc dai ly ctia Bén doé vi pham diéu khoan bao
mat cla chinh sach nay, Bén khéng vi pham sé dudc hudng khoan boi thudng thiét hai cé dinh la hai
muai [3m nghin dé la (25.000,00 d6 la M{) cho méi lan vi pham. Mdi 1an tiét 16 mbi cédo budc viéc
trinh bay, bién hd, khiéu nai hodc tiét 16 bi cdm khac sé& cdu thanh mot hanh vi vi pham riéng biét.
Céc Bé&ndéng y rang sé tién thiét hai thanh ly nay 1a hop ly va ti bd moi khiéu nai va bién hdnd cau
thanh mét hinh phat. Cac nghia vu bao mét trong chinh sach giai quyét tranh chip nay sé khénghan
ché mét bén hodc luat su cla bén dé hanh dong mét cach thién chi khoi viéc thao luan vé khiéu nai
v3i mot ca nhan dé xac dinh xem ngudi dé cé phai 1a nhan chiing cla vu kién hay khdéng va néu can
thiét, dé thu thap I8i khai co lién quan tinhan ching hodc tU viéc thdo luan hodc trinh bay tai liéu
hodc bang chiing khac khi can thiét dé trudc thu thap I8i khai ctia nhan ching hodc dé xac dinh muc
dd hiéu biét ctia nhan ching vé cac su kiéncd lién quan dén vy an. Tuy nhién, khdng bén nao dugc
phép cho phép nhan chiing hodc nhan ching tusng lai gil laiban sao cua bat ky tai liéu, bang ching

hodc bién ban t& tung nao lién quan dén van dé nay.

b. Tiép tuc trong tai.

« CuUu trd cong béng. Bat chdp thda thuan trong tai néu trén, khéng co gi trong Thoa thudn sé
ngan can béat ky bén nao nép don Ién va nhan dudc Iénh tam thdi ti toa anlénh han ché, Iénh
cam tam thai ho&c vinh vién, hodc bién phap khic phuc cong bang khac dé bao vé va bao vé
quyén sé hltu tri tué, bi mat thuong mai va/hodc thong tin bi mat clda bén, bao gébm nhung khéng
gidi han & viéc thuc thi cac quyén cua minh theo cac diéu khoan Khéng chao hang cliaThoa
thuan. Trong trudng hop bat ky hanh déng nao dé coé dugc bién phap khéc phuc cong bang nhu
vay dugc dé trinh, khdng bén ndo cé thé khang dinh trong hanh déng dé bang cach phan té,

khi€u nai chéo hodc bat ky khi€u nai nao khac tuan theo thda thuan trong tai nay.

o Thi hanh Phan quyét Trong tai. M&t Bé&n cé thé ndp daon Ién tda an dé thi hanh ancla mot phan
quyét trong tai. Cac Bén déng y vai tham quyén va dia diém duy nhat va ddc quyén trongtoda én
cd tru s8 tai Quan Hillsborough, Tiéu bang Florida hodc Toa an Quéan Hoa Ky Quéan Trung Florida,
Phan khu Tampa, dé thach thiic hodc thuc thi phan quyét trong tai. Cac bén ti bd moi quyén yéu

cau xac nhan hodc hlly bod phan quyét tai bat ky toa an nao khac.

o Mién trit hanh déng tap thé. TAT CA CAC TRANH CHAP PHAT SINH TU HOAC LIEN QUAN DEN
THOA THUAN, PHAT SINH TU HOAC LIEN QUAN BEN MOI QUAN HE GIUA CAC BEN, HOAC PHAT
SINHTU HOAC LIEN QUAN DEN KINH DOANH FUSION TALK, SE DPUGC MANG VA TIEN HANH
TREN CO S& CA NHAN. CAC BEN TU BO QUYEN THEO BUOI BAT KY TRONG TAI NAO HOAC
KIEN TUNG HOAC HANH BONG KHAC CHONG LAl BEN KIA VA/HOAC DON DGON CUA HO CHU
S HUU, CAN BO, GIAM BAC VA PAI LY HOAC BEN LIEN QUAN KHAC, TRENMOT LGP HOAC CO
SG HOP NHAT. BAN CO THE TU CHOI MIEN TRU LGP NAY BANG CACH GUITHONG BAO BANG
VAN BAN DE NOI VE SU HGP NHAT CUA MOI NGUSI MUON TU CHOI TRONG VONG BA MUGI
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(30)NGAY TU NGAY BAN DANG KY SAN PHAM VA DICH VU. THONG BAO TU CHOI THAM GIA
PHAI BUGC GUI DEN TALK FUSION QUA THU CHUNG NHAN TAI: 1321 KINGSWAY ROAD, BRAN-
DON, FL, 33510 HOA KY.

d. Bai thudng thiét hai cé dinh.

Trong bat ky truéng hgp nao phat sinh ti hodc lién quan dén viéc chdm dut hdp déng clia Nha tai
trg mot cach sai traiva/hodc kinh doanh déc 1p, cac bén déng v rang thiét hai s& cuc ky khé khan
dé xac dinh. Do do, cac bén quy dinh rang néu viéc cham dut hgp déng clia Ngudi quang ba khéng
ty nguyénThoa thudn va/hodc mét di hoat ddng kinh doanh ddc 1ap clia ho duge ching minh va coi
3 sai trai theo bat ky ly thuyét luat ndo, bién phép khac phuc duy nhat cla Nha tai trg sé 1 thiét hai
cb dinh dugc tinh todn nhu sau:

«  D&i v3i Ngusi quang ba 1én dén Cap bac Uy ban Kim cusng, thiét hai thanh toan sé dudc tinh
theo sé tién ludng gép ma anh ay/cé dy ki€ém dugc theo K& hoach bdi thudng cua Talk Fusion
trong hai (2) thang ngay trudc khi chadm dit hgp dong.

«  D3ivdi Ngusi quang ba & Cap bac Uy ban Kim cudng kép, thiét hai thanh Iy sé& dudc tinh theo
s6 tién luong gbp ma anh ay/co dy kiém dudc theo K& hoach bdi thudng cla Talk Fusion trong
ba (3) thang ngay trudc khi chdm ddt hdp déng.

«  Da&ivéi Ngusi quang ba 3 Cap bac Uy ban tU Triple Diamond trd 1én, thiét hai ¢6 dinhsé bang
sé tién boi thudng gdp ma anh ta/cd ta da kiém dudc theo N6i vé K& hoach bbi thudng cua
Fusion trong bdn (4) thang ngay trudc khi cham dut su kién.

Téng tién bai thudng sé& bao gém hoa hdng va tién thudng dudc Nha tai tre kiém dugc theo dé

ndi vé K& hoach béi thudng cuia Fusion cling nhu Igi nhudn ban 1€ ma Nha tai trg kiém dugc tu viéc
banN&i v& hang hda Fusion. Tuy nhién, ISi nhudn bén 1& phai dugc chiing minh bang céch cung cap
Comcdng ty cd ban sao dung va chinh xac cua bién lai ban 1& dugdc hoan thanh day du va ding quy
dinh do Ngusi quang bé cho Khach hang tai thai diém ban. Cac Bén déng y rang viéc thanh ly néu
trén lich trinh thiét hai 1a céng bang va hap ly.

Cép bac “Hoa héng” cla Ngusi quang ba la cap bac hodc danh hiéu ma ho thyc sy du diéu kién dé
kiém dugc hoa héng. ludng huu theo K& hoach B6i thudng Talk Fusion trong mot ky tra luong. Cho
muc dich cla Chinh sach, ky tra lusng cé lién quan dé xac dinh X&p hang hoa héng ctia Ngudi quang
ba la ky trd lusng trong thdi gian do hoat ddng kinh doanh clia Nha tai trg bi dinh chi hodc chdm dut,
tly theo trudng hop nao xay rabau tién. Cap bac “Uy ban” khac vdi “Cap bac céng nhan”, 1a danh
hiéu hodc thit hang ma Nha tai trg ting dugc tra theo K& hoach bdi thudng clia Talk Fusion.

e. Cu dan Louisiana.
Bat chap bat ky diéu gi trdi ngudc vdi nhitng diéu néu trén va diéu khoan trong tai dugc néud trén,
cu dan cua Tiéu bang Louisiana sé& cé quyén dua ra hanh déng trong tai trong dién dan tai nha va

theo luat cla Louisiana.
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18.6 TU bd quyén xét xi bang bai thaim doan

Céc Bén tU bo va gidi phong khang thé hlly ngang moi quyén xét xit bang béi thdm doan déi vai
moi khi€u nai trong bat ky vu kién hodc hanh déng nao phat sinh tu Thoa thuan nay hoac hoat
déng kinh doanh cla Talk Fusion bat ké nhitng ngudi hodc t6 chic khac cé phai 1a bén tham gia
vu kién hodc hanh doéng doé hay khéng.

8.7. Tranh chap gilta cac bén quang ba.

Khi mét Nha tai trg co khiéu nai hodc phan nan véi mét Nha tai trg khac vé bat ky hoat déng nao
hodc hanh vi lién quan dén Thda thuan cla Ngudi quang ba, Ngudi quang bé nén c8 gang giai quyét
v3i Nha tai tr¢ khac. Néu van dé lién quan dén viéc giai thich hodc vi pham Thoa thudn bdiNgudi
quang béa khac, Ngusi quang ba khiéu nai ho&c bi thiét hai phai bdo cédo bang van ban cho Talk
Phong hé trg Fusion, qua email hodc thu dugc ching nhan. Chi tiét vé su ¢& nhu ngay thang, sé 1an
xay ra, ngudi lién quan, nhan ching va bat ky tai liéu hé trg nao khac phai dugc dua vao bao céo.
Nhing théng tin lién lac nhu vay phai cé chlt ky clia Ngudi quang bava sé ID. Céac khiéu nai 4n danh
s& dugc chdp nhan nhung Talk Fusion cé thé khéng chap nhanhanh dong khic phuc ma khéng cé
bang ching dang tin cdy. S& khédng chdp nhan bat ky cudc goi dién thoai nao vé nhiing van dé nhu
vay, Vi tai liéu phai dudc trinh bay dudi dang van ban tl ca bén khi€éu nai va cudi clng la ti ca nhan
bi trich d&n vi vi pham chinh sach. Talk Fusion cé thé thdng bdo choLanh dao tuyén trén clia ngudi

quang ba vé bat ky hanh déng hodc hanh dbng tiém nang nao dé dugc thyc hién.
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Talk Fusion coi trong quyén riéng tu cla ban va hiéu tdm quan trong cula viéc bdo vé quyén riéng tu. “Chinh
sach quyén riéng tu” nay ap dung cho Théng tin ca nhan (nhu dugc dinh nghia bén dudi) ma ching toi thu
thap tu ban khi ban truy cap Talk Fusiontrang web cla cong ty, “Trang web sao chép” cua Nha tai trg cho
Talk Fusion hodc CAng théng tin cua Nha tai tré (goi chung la “Trang web”). Trang web nay do Talk Fusion
diéu hanh va cling dudc Iuu trlt trén may chu cua Talk Fusion nhu trén may chi clia cac nha cung cdp cong
nghé bén thu ba cla Talk Fusion. Thong tin ca nhan bangui trén Trang web nay dudc Talk Fusion va Nha tai
trg ma Trang web nay dudc giao cho truy cap (nhu da néu trong Chinh sach bado mat nay). Theo muc dich
cla luat bao vé di liéu EU, Talk Fusion va Nha tai trg (tly thudc vao méi quan hé cua ban véi Nha tai trg) la
“bd diéu khién dit liéu” va chiu tradch nhiém va kiém soétviéc xt ly Thédng tin ca nhan cta ban dugc thu thap

theo Chinh sach bao mat nay.

Théng qua viéc ban st dung hodc truy cép Trang web, ching téi c6 thé thu thap Thong tin ca
nhan clia Nha tai trg cung cdp cho Talk Fusion. “Théng tin ca nhan” la bat ky théng tin nao cé kha
nang dudc st dung dé xac dinh, lién lac ho&c dinh vi mdt ngudi duy nhat. Ching toi co thé thu
thap thong tin Ca nhan sauThong tin tu ban: tén, dia chi, dia chi email, s6 dién thoai, s an sinh
x& hdi clia banhodc ma sé thué, thong tin thé tin dung hoac ngén hang, dia chi thanh toan, IP dia
chi, hinh anh hodc video ma ban tai Ién Trang web, théng tin hd chi€u, ngay sinh, théng tin gidy
phép lai xe va lich s mua hang. Ching téi cling ¢6 thé thu thdp Thdng tin cé nhan trong két ndi
v3i cac théng tin lién lac ban guii cho ching téi, vi du, dé bao céo sy cd hodc dé glicac cau hai,
ma&i gquan tam hodc binh luén lién quan dén Trang web, sdn pham cla ching téi hodc bat ky ndi
dung lién quan nao. Cudi cung, ching t6i cé thé thu thap Théng tin cd nhan ti cac cudc khao
sat, néu ban chon tra I8i hoac tham gia vao cac cudc khao sat nhu vay. Ngoai ra, Ngudi quang ba

c6 thé thu thap tén, dia chi email vasé dién thoai.

Dé trd thanh Ngudi quang ba, ban phai cung cip théng tin tiéu st va lién lac (nhu tén, dia chi gui
thu, s6 dién thoai va dia chi email) cho ching t6i. Ngudi ndp dan xin lam Ngudi quang ba phai
cling cung cép Théng tin ca nhan nhu S an sinh x& hdi hodc Ma s thué lién bang cla ngudi
ndp donSé ID dé ching tdi cé thé chudn bi va ndp céc biéu mau béi thudng khong phai cla
nhan vién can thiét cho IRS. Ngudi quang ba va Khach hang cling dugdc yéu cau cung cap thong
tin thanh toan (nhu thé tin dung hodc thé ghi ng). Chung tbi cling co thé thu thdp thdng tin hoa
héng va tién thudng clia Ngudi quang ba.

Chung téi thu thap va st dung Thdéng tin cé nhan cta Nha tai tr¢ dé thuc hién cac nghia vu phap
ly va hap déng cla ching téi vdi ban va theo dudi céc I8i ich hdp phap cla ching téi, bao gém:
(i) thiét 1ap hodc duy tri mdi quan hé cua ching tdi vdéi ban; (i) lién hé véi ban va tra I8i cac yéu
cau va thdc méc cla ban; (i) cung cap cho ban céac dich vu ban da yéu cau:; (iv) théng bao cho
ban vé cac san pham va dich vu ma ching t6i nght cé thé khién ban quan tdm; (v) c& nhan hoa
trai nghiém cda ban vai ching t6i; (vi) hd trg ban trong khi ban st dung Trang web; (vii) quan tri

kinh doanh, bao gém phan tich thdng ké; (viii) cai thién Trang web bang céch gilp ching téi hiéu
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ai st dung Trang web va cach ho st dung; (ix) dé phong ngua va phat hién gian 1an; va (x) dé tuan

tha ludt hién hanh, quy dinh va quy tac thuc hanh.

19.3.1. Thong tin ca nhan.

Talk Fusion KHONG chia sé Théng tin c& nhan tri khi v3i cac nha cung cép dich vu theo hop déng
vi co thé can thiét dé: (a) xt ly don dat hang va/hodc tra lai va nhan thanh toan; (b) hoan tat viéc
dang ky vai tu cach la Nha tai trg hoac Khach hang; (c) duy tri ca s dl liéu pha hé cua ching tdi;
(d) phat hanh thanh todn va bao cdo thu nhdp cho cd quan thué; va (e) duy tri lién lac véi ban. Ching
t6i cling cung cap théng tin nhan dang cé nhan: (a) cho Ngudi quang ba tuyén trén nhu dugc mé ta
trong phan Théng tin “Gia pha”; va/hoéc (b) dé chi dinh khach hang tiém nang ban hang hodc tuyén
sinh cho Nguai quang ba; (c) cho cac co quan chinh pht theo yéu cau cla phap uat; va/hoac (d)
cho Ngudi ké nhiém Talk Hoat dong kinh doanh cla Fusion. “Ngudi k& nhiém” 1a bat ky ca nhan hoac
t& chiic nao mua lai tai san cla Talk Fusion, hodc quyén kiém soat ddi véi cb phiéu cla Talk Fusion
ho&c quyén sd hitu khac, hodc ngusi dugc Uy thac dudce chi dinh dé diéu hanh doanh nghiép cua
Talk Fusion. Talk Fusion yéu cau cac bén thi ba thuc hiéndich vu dé ching téi déng y xU ly Théng
tin cd nhan mdt cach bdo mat va an toan va chi danh cho muc dich thuc hién céc dich vu thay mat
chuiing toi. Tuyén bé nay khong dé cép dén quyén riéng tuthyc hanh hodc chinh séch clia Nha tai trg
cla chuing téi. Tuy nhién, Khach hang va Nha tai tr¢g dong y, nhu da néutrong hdp déng cla chdng

t&i v8i ho, dé tuan thi moi luat va quy dinh vé& quyén riéng tu hién hanh.

19.3.2. Théng tin “Gia pha”.

La mot cong ty ti€p thi mang Iudi, Talk Fusion cung cdp mot s& thdng tin nhat dinh cho Ngudi
quang balién gquan dén nhiing Ngudi quang ba va Khach hang khac déd dang ky vao tiép thi tuyén
dudi ctia Ngusi quang baté chuic.

«  N&u ban hoan thanh biéu méau “Lién hé vdi toi”, tat ca thdng tin dudc cung cap trong biéu méu
doé sé dudc gui dénNha tai trg quang ba.
«  Né&u ban tham gia véi tu cach la Nha tai trg, Nha tai trg sé cd quyén truy cap vao:
oTén cua Nha tai trg mai
o Xéac dinh sadn phdm ma Nha tai trg mdi da mua
o Khéi lugng ban hang lién quan dén viéc mua hang cua Nha tai trg mdi
o C8p bac Ngudi quang ba tuyén dudi
o Cac dang ky ca nhan ctua Ngudi quang ba tuyén dudi dudc thuc hién
trong ba mudi (30)ngay qua
o Céc chu ky hang tuan cla Nha tai tr¢ dugc tai trg ca nhan
056 lugng Ngudi quang ba ma Ngudi quang ba tuyén dudi da tai trg¢ ca nhan
o Téng khéi ludng hoat déng ctia mdi Nha tai trg dugc tai trg cé nhan

Bat ky Nha quang ba ndo cling co thé xem téng s chan cla bat ky Nha quang ba ndo khac trong

tuyén dudi ctia ho va liéu bat ky thanh vién tuyén dudi nao déu Hoat ddng va/hodc du diéu kién.
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Thoéng tin ca nhan lién quan dén Nha quang ba tuyén dudi dugdc cung cdp cho Nha quang ba theo
giao udc bao mat va khdng chao hang trong thda thuan ma méi Nha quang ba ky két vai Talk
Fusion. Tuy nhién, Talk Fusion khéng bao dam rang cac Nha quang ba khac sé& tuan thi cac giao udc
bao mat va khéng chao hang, va Talk Fusion sé& khong chiu trach nhiém cho Nhiing ngudi quang ba

vi pham céac giao udc nay.

19.3.3. Thdng tin tdng hdp (khdng thé nhan dang ca nhan).
Talk Fusion cé thé chia sé théng tin nhan khau hoc tdng hop véi cac ddi tac, nha cung cép, nha
cung cép bén thd ba va nha quang cdo cla ching t6i. Thong tin nay khong lién quan dén béat ky

Thdéng tin ca nhan nao.

19.3.4. Phan cong nhiém vu.

Talk Fusion doi khi sé phan céng nhiing khach hang tiém nang va khach hang tiém nang mdi cho
nhiing Ngudi quang bé. Trong nhiing trudng hgp nay, ching tdi sé cung cép cho khach hang tiém
nang tén va thoéng tin lién lac ctia Nha tai tr¢ phu hgp va/hodc cung cdp cho Nha tai trg tén va théng

tin lién lac clia khach hang tiém nang.

19.3.5. Tiét 15 theo yéu ciu clia ¢ quan thuc thi phap luat, tu phap va hanh chinh.

Talk Fusion sé& cung cdp Thoéng tin ca nhan khi can thiét dé tudn tha cac lénh tu phdp va hanh chinh,
trat doi hau toa, yéu cau diéu tra dan su hodc hinh su, yéu cau hanh chinh va quy dinh, va cac nghia
vu phap ly khac. D& Talk Fusion tién hanh kinh doanh tai mét s khu vuc phap ly nhat dinh, Talk
Fusion cd thé dugc yéu cau tiét 16 mdt s8 thdng tin nhan dang ca nhan va théng tin bi mat cho cac
ca quan quan ly tai cac khu vuc phdp ly do. Nhitng théng tin dé cé thé bao gém, nhung khéng gidi
han &, thdng tin thu nhdp va théng tin nhan dang cé nhan. Talk Fusion dugc phép cung cdp nhing

thong tin ma chuing t6i cho la can thiét.

Talk Fusion dugc dat tai Hoa Ky va Trang web nay dudc luu tri tai Hoa Ky. Néu ban dang truy cép
Trang web nay tUbén ngoai Hoa Ky, xin luu y rang bat ky Théng tin ca nhan ndo ban chia sé vdi
ching t6i sé dugc dugc luu trl va xu ly tai Hoa Ky. Tru khi bi han ché bdi ludt phap, quy dinh, hop
déng hodc tiéu chudn chuyén nghiép, ching tdi cé thé chuyén Thdng tin ca nhan cla ban ra bén
ngoai Hoa Ky dén cac qudc gia khac cho cac muc dich dudc md ta trong Chinh sach bao mat

nay.

Né&u ban & trong Khu vuc Kinh t& Chau Au (‘EEA”), ching ti ¢ thé chuyén Théng tin Cé nhan
clia banThéng tin cho céc qudc gia bén ngoai EEA cé thé khdng cung cdp muc dé bao vé
tuong ty hodc day dd nhu midc dé bao vé do EEA cung cép (bao gém cé Hoa Ky). Bé cung cap
day dibao vé Théng tin cé nhan dugce chuyén ti EEA, Talk Fusion dya vao Chau Au

Piéu khoan hgp déng chudn dudc Uy ban chap thuan.
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C4 nhan trong EEA cé mdt s6 quyén chd thé dif liéu nhat dinh, cd thé phai chiu cac gidi han va/
hodc han ché. Cac quyén nay bao gébm quyén: (i) yéu cau truy cap va chinh sita hodc xda Thong
tin c& nhan cua ho; (i) yéu cdu han ché xt ly hodc phan ddi viéc xt ly Théng tin ca nhan cua ho; va
(iii) yéu cau mot ban sao Théng tin cé nhan cta ho duge cung cédp cho ho hodc bén thi ba & dinh
dang ky thuat s6. Néu ban mudn thuc hién mét trong nhitng cac quyén néu trén, vui long gui yéu
cau cla ban dén théng tin lién hé dudc néu bén dudi. Ca nhan cling cé quyén ndép don khi€u nai

vé viéc xU ly Thong tin ca nhan cta ho Théng tin véi co quan bao vé di liéu dia phuong.

19.6.1. Thong tin lién lac ti Talk Fusion va tir Upline Promoters.
Talk Fusion gui cho tat ca cac Nha quang ba va Khach hang mdi mdt email chao mung. Tat ca cac
Nha quang ba vaKhach hang daéi khi s& nhan dugc théng tin vé doanh nghiép, san pham, dich vu

cua Talk Fusion, uu dai dac biét, v.v.

19.6.2. Lién hé véi cac Nha tai trg khac.
Ngusi quang ba cé thé dugc lién hé bdi nha tai trg hodc Ngudi quang ba tuyén trén khac.

19.6.3. Dich vu khach hang.

Talk Fusion giao tiép vai Nha quang bé va Khach hang qua email, thu thudng, tin nhan, mang xa
hdiphuong tién truyén théng va dién thoai thudng xuyén dé cung cdp céac dich vy theo yéu ciu va
lién quan dén cac van délién quan dén hoat déng kinh doanh Talk Fusion cta ho. Talk Fusion giao
tiép v&i Khach hang mot cach tén trong ddi vai cac san phdm hodc dich vu dugc Khach hang do
mua tU Talk Fusion. Nhiing thdng tin lién lac nhu vay cé thé qua email, thu thudng, tin nhan van ban,
phuang tién truyén thong xa hdi hodc dién thoai. Talk Fusion ciing giao tiép vai Nha tai trg bang

céch dé lai tin nhan trén Céng thdng tin ctia Nha tai trg.

19.7.1. Thu thap va st dung thdng tin.

Téi hiéu rang Talk Fusion 1 chl s& hitu duy nhat cla théng tin dugc thu thap trén trang web nay va
rang ho sé& khéng ban, chia sé hodc cho thué théng tin nay cho ngusi khac. Bang cach mua hodc
st dung béat ky Talk San pham hodc Dich vu Fusion, t&i cho phép Talk Fusion s dung thusong hiéu,
tén, video, anh, cau chuyén céa nhan va/hoéac hinh anh cua t6i trong céac tai liéu quang cédo hoac

khuy&n mai va ti bd moi khiéu nai déi vdithu lao cho viéc st dung do.

19.7.2. Luu gilf thong tin ca nhan.

Talk Fusion luu git Théng tin c& nhan trong thdi gian can thiét dé thuc hién cac muc dich da néu
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trong Chinh sach bao mét nay, tri khi ludt phap yéu cau hodc cho phép thdi gian luu gilt dai hon,
bao gémthuc hién nghia vu phap ly.

19.7.3. Bao mat.

Talk Fusion trién khai va duy tri bdo mat vat ly, hanh chinh va ky thudt hop ly cac bién phap bao vé
Théng tin c& nhan khoi bi mat mat, st dung sai muc dich hodc truy cap trai phép, tiét 16, thay déi
hodc pha hdy. Mac du st dung ma hoa SSL dé bao vé thdng tin nhay cam truc tuyén, Talk Fusion
cling tim cach bao vé Théng tin ca nhan ngoai tuyén. Tat ca Théng tin ca nhan déu bj han ché trong
van phdng culia ching tdi. Chi nhiing nhan vién can Théng tin ca nhan dé thuc hién mdt céng viée
cu thé (vi du: nhan vién thanh toan hodc dai dién dich vu khach hang) maéi dugc cip quyén truy cap
vao Théng tin ca nhanThoéng tin. Hon nlta, nhan vién dudc cap nhat vé cac hoat déng bao mat va

quyén riéng tu vadugdc dao tao phlu hgp.

19.7.4. Lién két cta bén th( ba.

Trang web nay co thé chia céc lién két dén hodc tU cac trang web khéac. Xin Iuu y rang Talk Fusion
khong phai lachiu trach nhiém vé cac hoat dong bao méat cla cac trang web khac dé. Ching toi
khuyén khich ngudi dung nhan thic dugdc khiho rai khoi trang web cla ching toi va doc cac tuyén
b& vé quyén riéng tu cla tung trang web thu thap thong tin nhan dang ca nhan. Tuyén bd vé quyén

riéng tu nay chi dp dung cho théng tin dudc thu thap bai cac trang web Talk Fusion.

19.7.5. Tuan thu Dao ludt bdo vé quyén riéng tu truc tuyén cua California.

B& luat Dan sy California Muc § 1798.83 cho phép ngudi dung trang web cla chidng téi la cu dan
California dé yéu cau théng tin nhat dinh lién quan dén viéc ching toi tiét 16 Thdng tin cé nhan cho
bén th ba cho muc dich tiép thi truc tiép cla ho. D& thuc hién yéu cau nhu vay, ban co thé lién hé

vdi chung t6i theo cach da mo ta dudi.

19.7.6. Quyén riéng tu cua tré em.

Trang web nay khéng danh cho tré vi thanh nién. Néu ban dudi mudi tam (18) tudi, vui long khéng sut
dung Trang web nay. Chuing t6i khédng ¢é y thu thap bat ky thong tin nao tu bat ky ai dudi mudi tam
(18) tudi.Néu chuing téi biét réng ching téi da thu thap hodc nhan dugc Théng tin ca nhan tU tré em
dudi musi tdm (18) tudi ma khéng

xac minh dudc sy déng y clia cha me, ching toi sé xda thdng tin dé.

19.7.7. Lua chon luat.
Thoa thuan nay sé dudc quan ly, dién giai, hiéu va thuc thi theo luat phép cdaTiéu bang Florida, bao

gbém ca céc nguyén tac Iua chon luat.
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20.1. Muc dich cua dich vu.

Talk Fusion®, Inc. cung cdp cho Ngusi dung Dich vy Email Video (“San pham va Dich vu”). Trit khi co
quy dinh rd rang khac, bat ky tinh ndng mdi nao cai tién phién ban hién tai cla San pham va Dich vy,
bao gém ca viéc phat hanh cac tinh nang mdi, déu phai tuan theo Diéu khoan dich vu. Ngudi dung
hiéu va déng y réng San phdm va Dich vu dudc cung cap “nguyén trang’ va Talk Fusion khéng chiu
trach nhiém vé: viéc khdng luu trlt bat ky thong tin lién lac hodc cai dat ca nhan hda nao clia Ngudi

dung, mat méat hodc hu hdng dif liéu, tin nhan hodc tai san ctia Ngudi dung thién nhién.

20.2. Nghia vu cuia ngudi st dung.

Khi xem xét viéc st dung San pham va Dich vu Talk Fusion, Ngudi dung déng y: (a) cung cédp théng
tin diing, chinh xac, hién tai va ddy dd theo yéu cau trén Ung dung clia Ngudi dung va (b) duy tri

va cap nhat kip thdi H6 s6 ngusi dung dé dadm bao tinh chinh xac, cp nhat va day dd. NéuNgudi
dung cung cép bat ky théng tin nao khéng ding sy that, khdng chinh xac, khong cép nhat hodc
khong day du, Talk Fusioncd ly do chinh dédng dé nghi ngd rang théng tin do 1& khéng ding sy that,
khong chinh xac, khéng céap nhat hodc khéng day du, Talk Fusion cé quyén dinh chi hodc chdm dut
tai khoan cla Ngusi dung va ti chéi bat ky va moi hoat déng st dung San pham va Dich vy hién tai

hoac trong tudng lai.

20.3. Stra déi tai khoan.

Né&u hé sa cla ban can dudc cap nhat, ban cé thé thuc hién bang cach dang nhap vao Tai khoan
Talk Fusion cutia banva gui dif liéu mdi bang dién ti hodc bang céch gui théng tin cdp nhat cla

ban qua email t8i HO support@talkfusion.com.

20.4. Mat khau.

Ngudi dung c6 trach nhiém duy tri tinh bdo mat clia méat khau va hoan toan chiu trach nhiémcho

tat ca cac hoat dong dién ra trong tai khoan ctia Ngusi dung. Talk Fusion khéng chiu tréch nhiém
cho bat ky su chiém dung, mat mat hodc thiét hai cta bat ky ban chat nao khac gay ra toan bd
hodc mét phan tU Ngudi dung khédng duy tri dugc tinh bdo mat cla méat khau Ngudi dung. Ngudi
dung tu bo, gidi phdng va béi thudng béat ky va tat ca cac khiéu nai, bién hd, phan déi, yéu cau,
khi€u nai, thiét hai va nguyén nhan hanh déng chéng lai Talk Fusion, cho du phat sinh trong hanh
vi vi pham phép luat, hgp déng, cédng bang hodc mdt s& ca s khac, phat sinh tirhodc lién quan
theo bat ky cach nao dén I16i dé clia Ngudi dung. Ban cé thé thay déi mat khau ctia minh bang

cach dang nhap vao Tai khoan Talk Fusion cla ban bat cl lic nao.

20.5. Tai khoan khéng hoat ddng.

Né&u Tai khoan Email Video Talk Fusion khéng hoat déng trong thsi gian 60 ngay tré 1én, Talk

Fusion cé quyén xéa moi hé sa tai khoan cé bao gém bét ky ndi dung video nao.
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20.6. Hanh vi.

Ngudi dung thita nhan réng Talk Fusion khdng thé xem xét t&t ca ndi dung trudc khi gui, nhung Talk
Fusion vanhiing ngusi dugc chi dinh cé quyén (nhung khéng phai nghia vy) theo quyét dinh riéng
clia minh dé t chdi hodc di chuyén bat ky ndi dung nao cé san théng qua Talk Fusion. Cu thé,
Ngudi dung déng y khéng st dung San pham va Dich vu dé truyén hodc truyén dat bat ky hinh thic
néi dung lam dung, khiéu dam, tho tuc, phi bang, bdi nho, vu khéng, thu han, de doa, quéy réi hoac
co dinh hudng tinh duc nao, hodc lién quan dén phan biét ching toc, tinh duc hodc tén gido, bao
gém bat ky tai liéu ndo khac cé thé vi pham bat ky luat hién hanh ndo hodc dugc xac dinh la xtc
pham ndi chung theo céc tiéu chudn dao dic hap ly. Ngusi dung hiéu réng t&t ca thong tin, dif liéu,
van ban, phan mém, nhac, &m thanh, anh, dé hoa, video, tin nhan hodc tai liéu khac (‘N&i dung’),
cho du dugc truyén coéng khai hay riéng tu, déu la trach nhiém duy nhat cta ngusi ma Noi dung dd
bat nguén. Diéu nay cé nghia 1a Ngudi dung chit khéng phai Talk Fusion, hoan toan chiu trach nhiém
vé tat ca ndi dung ma Ngudi dung guii qua email, truyén hodc cung cép theo cach khac thong qua
San pham va Dich vu. Talk Fusion khéng kiém soéat ndi dung dugc truyén qua San phadm va Dich vu
va, do dd, khong dam bao tinh chinh xac, toan ven hodc chét lugng clia ndi dung do, cling khéng
xac nhan ndi dung theo bat ky cach nao. Trong moi trudng hgp, Talk Fusion sé khéng chiu trach
nhiém theo bat ky cach nao ddi véi bat ky ndi dung nao, bao gébm nhung khéng gidi han & bat ky
16i hodc thiu sét nao, hodc ddi vai bat ky mat mat hodc thiét hai ndo phat sinh do viéc st dung bat

ky ndi dung nao, dugdc gui qua email, truyén hodc hodc dudc cung cdp thong qua Talk Fusion.

Ngusi dung déng y khéng st dung San pham va Dich vu dé: (I) gui email, truyén hodc lam cho cé
s&n bat ky ndi dung nao la bat hap phép, cé hai, de doa, lam dung, quay rdi, vi pham phép luat,
phi bang, thd tuc, khiéu dam, bdi nho, xam pham quyén riéng tu ctia ngudi khac, thu han hoac
phan biét ching toc, dan toc hodc dang phan déi theo cach khac; (Il) gay hai cho tré vi thanh nién
theo bat ky cach nao; (lll) Gui email, truyén hodc 1am cho cé sén bat ky quang cdo, tai liéu khuyén
mai, “thu réc” hodc “thu rac” trai phép nao (IV) mao danh bat ky ngudi hodc t6 chic ndo, bao gém
nhung khéng gidi han & nhan vién, vién chic cua Talk Fusion hodc tuyén bd sai su that hoac trinh
bay sai léch vé méi quan hé clia minh v3i mdt ngudi hodc t8 chic; (V) 1am gid tiéu dé hodc thao
ting cac ma dinh danh dé che gidu ngudn géc cla bat ky ndi dung nao dudc truyén qua Talk
Fusion: (VI) gti email, truyén hodc 1am cho cé san bat ky tai liéu nao cé chia vi-rit phan mém hodc
bat ky ma may tinh, t&p hodc chudng trinh nao khac dugc thiét k& dé lam gian doan, pha hly hodc
han ché& chuc nang cla bat ky phdn mém hodc phan cing may tinh hodc thiét bi vién thdng nao;
(VIl) gtti email, truyén tai hodc cung cép theo cach khac bat ky ndéi dung nao ma Ngudi dung khéng
co quyén cung cap theo bat ky luat ndo hodc theo cac mdi quan hé hdp déng hodc Uy thac (chang
han nhu théng tin ndi bd, thong tin déc quyén va bi méat dudc biét hodc tiét 16 nhu mét phan cla
m&i quan hé lao dong hodc theo cac thoa thuan khdng tiét 18); (VIII) gui email, truyén hodc lam

cho bat ky ndi dung ndo cé san theo céch khac vi pham bat ky bang sédng ché, nhan hiéu, bi mat
thuong mai, ban quyén hodc quyén sd hiiu khac (“Quyén”) clia bat ky bén nao hodc bén thi ba;
(IX) “theo d&i” hodc quay réi ngudi khac hodc thu thap hoac Iuu trit di liéu ca nhan vé ngudi khac
Ngudi dung; can thiép hodc lam gidn doan san pham Talk Fusion hodc may chi hodc mang dugc
két ndi vai Talk Fusion hodc khong tudn tht bat ky yéu cau, tha tuc, chinh sach hodc quy dinh nao
clia mang dudc két ndi vai Talk Fusion; (XI) c& y hodc vd y vi pham bat ky luat 1& dia phudng, tiéu
bang, ludt quéc gia hodc qudc t€, bao gdbm nhung khdng gidi han & cac quy dinh do Hoa Ky dét ra
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Uy ban Ching khoén va Giao dich, Uy ban Truyén thdng Lién bang va bat ky quy tic nao cla bat ky

san giao dich ching khoan quéc gia hodc san giao dich ching khoan nao khac.

20.7.Cam gui thu rac.

Ngudi dung khéng dudc phan phdi ndi dung bang cach st dung danh sach phan phdi hodc cho
bat ky ca nhan hodc t8 chic ndo chua cdp phép cu thé dé dugc dua vao quy trinh nhu vay. Viéc
gui thu rac hodc phan phdi thu day chuyén hodc thu rac la bi cdm. Ngudi dung khéng dude phan
phdéi ndi dung bat hgp phap, quéy rdi, phi bang, vu khéng, lam dung, de doa, cd hai, thd tuc,
khiéu dam hoac tai liéu phan cam khac hodc cé thé dan dén trach nhiém dan su hodc vi pham
bat ky ludt hodc quy dinh lién bang, tiéu bang, dia phusng, qudc gia hodc qudc t& nao dugc ap
dung. Ngusi dung khéng dugce, truc tiép hodc gidn tiép, gli email hodc céac hinh thic tin nhan
dién tr thusng mai khac cho bat ky ngudi hodc t6 chiic ndo vi pham bat ky luat lién bang hodc
tiéu bang nao. Khéng trd I8i théng bdo SPAM cling sé& cdu thanhcan c dé dinh chi hodc chdm

dut ngay lap tuc tai khodn clia Ngudi dung.

20.8. Thuc hanh chung.

Ngudi dung déng y rang Talk Fusion hodc céc nha tu van bén thi ba khéng cé trach nhiém hosc
nghla vu phap ly d&i vaiviéc xda hodc khéng luu trit bat ky tin nhan va théng tin lién lac hodc
n6i dung nao khac dudc duy tri hodc truyén tai bai Talk Fusion hodc théong qua viéc st dung San

phdm va Dich vu.

20.9. Giao hang.

Talk Fusion d& vugt qua mdt qué trinh kiém todn ma réng dé dam bao rang viéc gui Email Video
cla chuing téithyc hanh va co s ha tang tuan tha cac thong 1é t8t nhat cia nganh. Khi nodi dén
viéc gli email, uy tin 1a thudc do mudc dé tin cdy ctia mot Dia chi IP, dia chi email hodc tén mién
gl khdng phai 13 nguén SPAM. Tudng tu nhu vay, ban cé thé xay dung danh tiéng cla minh vdi
Talk Fusion bang céch guiEmail Video chat lugng cao. Khiéu nai SPAM qué muc va tra lai s& anh
hudng tiéu cuc déndanh tiéng va gay ra Talk Fusion, néu dugc coi la can thiét, tam thai ding
hodc chdm dut Tai khoan Talk Fusion. Mot email chat lugng cao la mét email ma ngudi nhan thay
co gia tri va mudnnhan dugc. Cudi clung, kha nang phan phdi clia ban phu thudc vao chat lugng
clia email ma ban gui, bdi vinha cung cdp email ¢ thé tri hodn hodc chan cac email ma ho coi la
SPAM hodc chét lugng thap. Xin luu yrang Talk Fusion khdng kiém soat céc chinh sédch phan phdi
cla moi ISP va do doé khéng khéng dam bao rang moi Email Video ban gui s& dudc gui dén hép
thu dén cla ngudi ban du dinh ngudi nhan.
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20.10. Hay bd.

Ngudi dung déng y rang Talk Fusion, theo quyét dinh riéng ctia minh, cé thé xda va loai
bd bat ky ndi dung ndo trong San pham va Dich vy, vi bat ky ly do nao hodc néu Talk
Fusion tin rang Ngudi dung da vi pham hodc hanh déng khéng nhat quén vai chit nghia
hodc tinh than cla Diéu khoan dich vu. Ngudi dung déng y rang bat ky viéc cham dut
quyén truy cap cua ngudi dung vao Talk Fusion do vi pham cac Diéu khoan dich vu nay
cé thé bi anh hudng ma khéng can théng bao trudc va thiia nhan va déng y rang Talk
Fusion c6 thé ngay lap tlchuy kich hoat hodc xda tai khoan cta minh va tat ca thong
tin va tép lién quan trong tai khoan ctia minhtai khoan va/hodc chan bat ky quyén truy
cap nao khac vao céc tép dé. Ngoai ra, Ngudi dung déng y rang Talk Fusion sé& khéng
chiu trach nhiém vai Ngudi dung hodc bat ky bén thd ba nao vé bat ky viéc cham dut
quyén truy cap nao cla Ngudi dung vao San pham va Dich vu. Lién hé véi ching toi
Né&u ban cé thac méac vé Chinh sach bdo mat nay, vui long lién hé va8i ching t6i theo dia
chi Support@TalkFusion.com hodc qua thu tai:

Talk Fusion
1321Kingsway Road
Brandon, FL 33510 USA
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